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[Iyonnynas odepra — aOOHEHTCKHIA
JIOrOBOP BO3ME3IHOTO OKa3aHHUS YCIIyT

1. O01ue moaoKeHus

1.1. Jlannblit 1OKyMEHT sIBIISIETCS ODHIHATEHBIM npeuiokenueM (my6nuanoit ogeproit) OO0
«KOH®UJAEHC», uMenyeMoro B majbHeimem «HcnonHuTeNb), H COEPKUT BCe
CYMIECTBEHHBIE YCIOBHUS IIPEIOCTABICHUS HH)OPMALMOHHBIX YCIIYT M JalbHeRIIMX ycIyr
1o 00paboTKe MoJTyYeHHbIX JaHHBIX nr000My (HU3HYECKOMY JTHILY, HMEHYEMOMY B
JansHedmeM «AGoHeHTY.

1.2. B cootBercTBuH ¢ 1. 2 cT. 437 TK P® B ciiyyae IPHHSATHA H3IOKEHHBIX HUKE YCIIOBHIA,
$usnyeckoe nuI0, NpoU3BOSIIEE AKLENT TOl othepTrI cTaHOBUTCA AGOHEHTOM (B
COOTBETCTBHH C II. 3 ¢T. 438 'K P® axuent odepTsl paBHOCHIEH 3aKITFOUEHHIO
a0OHEHTCKOI0 A0r0BOPa BO3ME3THOIO OKA3aHHsA YCIIyT Ha YCIOBHAX, H3TOKEHHBIX B
odepre), a Ucionuurens u AGOHEHT COBMECTHO — Croponamu j1orosopa.

1.3. B cBsA3M ¢ BBINICOOBABICHHBIM, BHHMATEIEHO 03HAKOMBTECH C TEKCTOM IaHHOM odepTh 1
eciu BBl He COrmacHbI ¢ ee yCIIOBHSMH H NIPaBHIIAMH, WIH ¢ KAKHUM-THOO JPYTUM IIYHKTOM
ee ycnosuit, Mcronnurens npejuiaraer Bam 0TkasaTbes OT €€ aKLENTa M He HCIOIb30BaTh
ycayry UcnonauTers.

2. TepMuHBI U onpeeneHus

B uensx nacrosmeit opeprsl HiKenpuBereH bl TCPMHHBI HCTIOJIB3YIOTCA B CIIEAYIOLIEM
3HAYEHHH:

«AGOHEHT - YU3MIECKOE JINLIO, [IONIB30BATEND YCIYT MICIOMHUTENS, 32K/ TFOYHBILHIL JI0rOBOp C

WcnonuuTenem, myTem coBepiuenus akienTa B Mopsiake, IPEAYCMOTPEHHOM HACTOSIIEH
odeproii.



«AGOHEHTCKAS TIATAY - IPE/TYCMOTPEHHEII Tapudupiv nianom AGoHeHTa GUKCHPOBAHHEINH
IIaTexK 32 Y CIyry, OKaseIBaeMble B TeueHHe PacyeTHOro NepHoa.

«AOOHEHTCKHIi JIOr0BOp 0KA3aHUs BO3ME3HBIX VCJAYI» — IPU3HAETCS A0r0BOp,

MpEAyCMaTPHBAIOLIMH BHECEHHE OJJHON U3 CTOPOH AGOHEHTOM OTIPEJIE/ICHHBIX, B TOM YHUCIIe
HIEPHOMHECKHX MIaTexeH 3a npaBo TpeGoBath 0T McmonnuTens npemycmMoTpeRHoro
AOOHEHTCKUM JIOTOBOPOM HCTIOTHEHHS 00532 TeNbCTB, OKA3AHHbIX ycnyr. Jlorosop mexay
Wcnonuurenem n AGouentom na npenocrasnenme YCIIYT, 3aKIIF04Ya€eTCs MOCPEACTBOM aKLEITa
[Ty6miunoit odeprer.

«ABTODHM3AIMOHHBIE IAHHDIE) - JaHHEIE, MIO3BOJIAIOIIHE IIPOBECTH ay TEHTH()HUKALIAIO

AboHeHTa. [1o yMOTYaHHIO aBTOPH3AIHOHHEIMU IAHHBIMH SBISIOTCS MaCIOPTHbIE JIaHHbIE

AboHeHTa. VHble BHIBI aBTOPH3ALHOHHBIX JaHHBIX MOT'YT OBbITh MCTIOJIB30BAHEI B CIIy4asX,
YCTaHOBJICHHBIX HacTosmei Odeproii.

«AK1ent odeprby — monHoe u 0e3B0O3BpaTHOE NMPHHATHE odepThl METOAOM BBIIIOJTHEHHS
ACHCTBHH, OTMEYEHHBIX B I1. 3.3. JaHHOMH o(epThl. AKIENT 0hepThl 03HAYACT 3AKITHOUCHHE
JloroBopa Bo3Me3HOro OKazaHus yciyr.

SAYTeHTHQHKAUMA) — YIOCTOBEPEHHUE IPABOMOYHOCTH AGOHEHTA B COBEPLIEHUH OTIEPALHH C
HCII0/Ib30BAHHEM CEPBHCA MIIM TOTYYEHHH HHOOPMALIHH 00 ONEepaIUsX ¢ HCMOIb30BaHHEM
CCpBrCa B IIOPAZKE, IPEAYCMOTPEHHOM HacTosield OdepToit. AyrenTHdukanus AGOHEHTa IS
OCYLICCTBIICHHA OIICPALMH C HCTIONB30BAHMEM CEPBHCA OCYIIECTBIIACTCA IPOrPAMMHBIMH
CpeacTBaMH VICIIONHKUTENS Ha OCHOBAHMH BBOJMMBIX AGOHEHTOM ABTOPH3ALMOHHBIX JaHHBIX.

«BHTpHHAY - mocnennss cTpanuua caiira, MTOSABJISFOLIASACS T10Cie BBOAa AGOHEHTOM
ABTOPH3ALIHOHHEBIX JAHHBIX U OIUIATHI BO3HArpaxaeHus McnomHurtens u comepskaras
[PEIBAPUTENbHYIO HHOOPMALIHIO O IOTEHIIHAIBHBIX Kpeauropax.

«I'K PO» - I'paskanckuii kogeke Poccuiickoi Qenepaiuu.

«3aKa3zunK» — QU3NYECKOE JIHIIO, OCYILIECTBHBILEE aKIENT 0EPTHI, H CTAHOBAIIEECS TAKUM
00pasom 3akasuukom yeryr Mcnonuurens no 3aKII0YCHHOMY AOOHEHTCKOMY J0TOBOPY
BO3ME3HOTO OKa3aHUS YCIIyT.

«KpeANTHBIA 0TYET - MHYOPMALHS, COMEPKANIAs TIPE/UIOKEHHS [TOTEHIHATEHEIX KPEAUTOPOB
¥ Hallpap/iieMasn 3aka3quKy ro cpeacTsaM SMS H 51eKTPOHHBIX COOBIIECHHUIA ¢ yKa3aHHeM BeO
CCBUIKH Ha COOTBETCTBYIOLIEE IIPEIOkKEHHE NOTeHIHabHOro Kpenuropa.

«JIn4nbIi KaGuHeT» - web-cTpannua Ha caiite Hcnonnurens, conepxaias UHpOpMaIio 00
obseme Yemyr.

«OTYET) — IMEKTPOHHEIN TOKYMEHT, copmupoBanubiii UcnonHUTEIEM HAa OCHOBAHHH 3asiBKH,
COAEPIKAIMH NePeveHb NOCTYIHBIX IS 3aKa3unKa, NIpeIoKeH KPEJIHMTOPOB I10
TPENOCTABIICHUIO 3aiMa M0 BEIGPaHHBIM 3aKa34NKOM NapameTpam u [IPE0CTAaBIIAEMBIH
3aKa3uMKy I0CPEJICTBOM PasMeLeHHs Ha BUTpPHHE.

«Ilydsimunas odepra — aGOHEHTCKHIT 1OrOBOP BO3ME3IHOIO OKA3aAHHSA VCJIAYI» —
HACTOAIIMH TOKYMEHT, 3aKII04YeHHbIH Mesk/y McronuuTeneM 1 AGoHeHTOM (3aKa34ynKoM)
ITOCPE/ICTBOM aKLEIITa HACTOALICH MyOIHIHOM 0epThl, COBEPIIEHHOr0 AGOHEHTOM IyTeM
ocyuecTBiIeHHe AGOHEHTOM perucrpanuy B JInunom kabunere. JIro6as cobUIKA B HAcCTOALLEH
ny6in4Hoi odepre Ha Jorosop (cTarbto/myHKT JIOrOBOpA) M/MITH €0 YCIIOBHS, 03HAYAET



COOTBETCTBYIOLLYIO CCHUIKY Ha HAaCTOALLYIO MyOHaHyto odepry (ee CTaThIO/TMYHKT) H/MIH ee
YCIIOBHS.

«lloTeHnmaaLHbIi KpeauTop» uim «Kpeaurop» - ropuanueckoe win (busHueckoe MO,

0b11aaroniee COOTBETCTBYIOUMME Pa3spCLICHUAMHU H/HIIH JIMUEH3HAMH Ha OCYIECTBICHHE

(buHaHCOBEIX yenyr, B yacTHOCTH: TIpELOCTaBICHHE MHKPO3aiiMOB, MHKPOKPEIAUTOB, KPEJIUTOB 1
COTpyaHuuaromnii ¢ Mcronuurenem.

«IIporpammay — IIporpamma juis DBM, MPEICTaB/IeHHAs B 00BEKTHBHOI (opme Kak
COBOKYITHOCTP JaHHBIX U KOMaHI, [peAHA3HAYE€HHBIX I }ynkunonuposanns O9BM u mpyrux
KOMITBIOTEPHBIX YCTPOHCTB B LEIAX HOTYyYEHHUS ONPEAEIEHHOIO pe3yJibTara, BKJIFOYast
IIOPOKAACMbIE MU ayIHOBH3YaJIbHBIE OTOOPAKEHHS, a TAKKE HX 0OHOBIIEHHS,
COOTBETCTBYIOIIAS TIEPEUHIO (DYHKLUHMOHANBHBIX H TEXHUYECKHX MapaMeTpOB.

«Caiit Ucnonuurens» — uudpopMaluoHHbii pecypc VcnonHuTens B MHGOPMALHOHHO-
TE/ICKOMMYHHKAIIUOHHOW CETH MHTEPHET, PacIOI0KEeHHEIH 1O aapecy: https://Limonzaim.ru, ¢
MCIOJIb30BAHHEM KOTOPOro ADOHEHT IOJY4aeT JOCTYII K CEPBUCY HCIIOMHHTES /IS
bOpMHPOBAHHUS 3aABKH.

«CepBuCY - HHYOPMALMOHHO-TEXHOIOTHYECKAs CHCTEMA WcnonuuTens, pasmeliennas Ha caiite
WUcnonuurens, no3sonsiomas chopmMHpoBaTh U Iiepeath 3asBKy AGOHEHTa Ha paccMoTpeHHe
KpeauTopa, B UENAX MonydyeHus AOOHEeHTOM 3aiiMa.

«CKOPHHIOBBII §aJ/1» - TOKa3aTeN b IIATeREeCTIOCOGHOCTH] 3aeMIINKA, BEIPAKEHHBIH B
uHppoBoM hopmare.

«Cayx0a oIIepPKKI) — nojpasaenenue Menonuurens, npenocrapnsioniee AOGOHEHTY 110 ero
obpareHuIo (I10CpeCcTBOM TeaehOHHOI CBI3H MK 3JIEKTPOHHOM MOYTEI [IPU YYaCTHH
coTpyanHKa Mcnomnnurens) nupopmarmio 06 HCIOIb30BaHHH cepsuca.

«CTOMMOCTE YCJIVIHY) — BO3HArPaX/EHHE 0Araloneecs Hcnonnutemo, 3a okasanue ycryru
ADOHEHTY, pasMep KOTOPOTO YCTAHOBJIEH yCTOBHAMH O(epTHL.

«CpOK NPe0CTABIEHNS «IIPABA HA MCHOJIbL30BAHHEY — OIIa9EHHbIH TIEPHO/I, Ha KOTOPBIii

AOOHEHTY NMPEAOCTABIIEHO MPABO HCIIOIb30BAHUS IIporpammer 11 9BM, onpenensercs B
3aBUCHMOCTH 0T BepcHH [Iporpammer, crioco6a ycTaHoBKH U yKasbiBaeTcs B IMpunoxenun k
AGOHEHTCKOMY JIOTOBOPY OKa3aHMS ycmyr. MUHHMaJIbHBIH OIUIauHBaEMBIH iepuos — | (omuH)
MEcs1La.

«Yeayrm» — feiictsus Ucnonuutens, Bkiovas c6op u 00paboTKy HH(MOPMALIWH B COCTaBE
3aABKHU, IPOBEPKY JAHHBIX YKA3aHHEIX B 3a5BKe, aHAJIN3 CKOPHHIOBOTO Gasita AGOHEHTA, aHATH?3
PEHTHHTA 3aeMILHKA, IEPCOHANBHBII 10A6Op 3aiiMa WM KpeauTa, pacceuiKa HHPOPMAIIMOHHBIX
COOGLIEHHUH, PaCChUIKA 3asBKH B KPEIUTHBIE W/HITH MUKPO(QHHAHCOBBIE OPraHH3aLHH.

«JIEKTPOHHAS MOYTA» — 3TEKTPOHHBIA TOYTOBbII LMK, [TPeAHA3HAYCHHbIN U1 o6palieHus
B CITyk0Yy [OIEPKKH, TS 10[a4k MPETEH3MIH U HHBIX oOpaleHnH 1 HaXOAIIMICS 110 anpecy:
client@Limonzaim.ru.

«PeliTHHr 3aéMIMKa» — oueHKa (HHAHCOBOM HatexHOCTH KinenTa.



3. lpeamer odepTrl

3.1. Ilo HacTosmemMy AGoHEHTCKOMY AOroBOpy okasaHus yciyr Mcnonnurens o6asyercs
NPEOCTaBUTD, & AOOHEHT NIPUHATD U OILIATHTD, IPaBa HA UCIIOIb30BAHNE IIporpammsl (moaGop
3aitma 1 M®O), onpeseneHHsle B coorsercTByioieM [pnnoxennn Nel k AGOHEHTCKOMY
AOTOBOpY, Ha YCIOBHSX U CIIOCOOaMH, YKa3aHHBIMU B HACTOSILIEM Horosope u [Ipuioxennu k
HEMY, KOTOpPbIE SBIISIFOTCS HEOTHLEMIIEMOMH YaCThIO HACTOSALIEIO Horosopa.

3.2. VicnonuuTens OKasbBaeT yemyrn ADOHEHTY TOJILKO B ClIydae Moaauu COOTBETCTBYIOILIEH
3asBKH Ha CaiTe I10CIIe TIPOXOXKIACHHUS MPOLIETyPhI ayTeHTH(HUKAIIHH.

3.3 AxuenTom odepTh! ABJISETCS MPOCTABIEHHE OTMETKH O COLIACHH C YCIIOBHAMH HACTOALIEH
0(epTHI B OTBEAEHHOM I10JIE B MOMEHT 3aTOJIHEHHS aBTOPU3ALMOHHEIX JaHHEIX AGOHEHTa Ha
caure.

3.4. IlpenocTaBiieHue PpaBa Ha HCIIOIb30BAHNE [Iporpammel, TO €CTb NOMHBIM U
0e30roBOPOYHEIM NIPUHATHEM AGOHEHTOM ycnoswmii JloroBopa, B cooTBeTcTBHY ¢ 1.1 ¢T.433 1
¢1.438 T'K P® sBnsercs peructpauus B JInunom xabumere.

3.5. AGoHeHT BIIpaBe OCYIIECTBIIATE IPABO HA HCIIOJIb30BAHUE IIporpammsr Ha Beeit TeppuTopHu
Poccuiickoit Qenepanun,

4. Ayrentudukanus AGonenrta

4.1. Ayrentudukanus AGoHeHTa Ha caiiTe OCYILECTBIIACTCS [IyTEM BBOJA ABTOPU3AI[HOHHBIX
AAHHBIX B COOTBETCTBYOIIHE (hopMBL. [IpH ayTeHTHGUKAIMH AGOHEHT BBOIUT CBOH bamuuio,
MM, OTHECTBO, AaTy POK/ICHHS, HOMEp TelleoHa, afpec HJIEKTPOHHON MOUTHI U 11apoJIb M UHbBIE
HEOOXOIUMEIE.

4.2. B ayTeHTHQHKALHOHHOM (BOpME HEOOXOIHUMO YKa3bIBaTh TOJIBKO JOCTOBEPHYIO
HH(OpMaLuo. 3a IOC/IEICTBH S, BO3HHKILKE B BU]y yKa3aHUS AGOHEHTOM HEI0CTOBEPHOMH
HH(OPMAMK HIH CBeeHUH, VICTIONHUTENb OTBETCTBEHHOCTH HE HECET.

4.3 AGOHEHT HeceT OTBETCTBEHHOCTS 32 KOH(HAEHIHATLHOCTD uH(pOpMAIHH.

4.4. AGOHEHT COTJIaceH C TeM, UTO OH CAMOCTOATEIbHO HECeT OTBETCTBEHHOCTb 3a COXpaHEHHE
KOH(MIEHIIMANBHOCTH aBTOPH3AIHOHHbIX JaHHBIX, HCIIOIB3yEMBIX UM JUIS IOCTYNa K CEPBHCY.

4.5. B ciydae, eciii AGOHEHTY CTaHET U3BECTHO O TI0GOM HECaHKIIHOHUPOBAHHOM
HCMOJIL30BAHMH €TI0 aBTOPH3alMOHHBIX J[aHHbIX, AGOHEHT 00s3yeTCs He3aMe UTHTENLHO
yBeNOMHUTH 00 5ToM HMcnonuuresns, o6parusimics B ciryx0y MOIIepHKKH.

4.6. AGoHeHT 00s13yeTcs He pasMerats (a B ClIy4ae pa3MeIIeHUs] — CaMOCTOSTENbHO HECTH
OTBETCTBEHHOCTB B IOJTHOM 00beMe) IIPH pasMelleH!H Ha caifTe hamuiny, UMEHH, OTYECTBA,
aapeca 3J1€KTPOHHOM MOYTBL, U MPoYell THYHOM HHGOpMaLUU ApyruX AGOHEHTOB WM HHBIX
TPETbHX JIHLI.



5. O0mue npaBuiIa HCOIb30BAHHS cepBHca

3.1. B nensax nonssosanus yenyramm, NpenocTaBIsieMbIMH MICONHUTEIEM B paMKaX HacTOsIIelt
odepTsl, AGOHEHT 0MKeH NPOiiTH 06S3aTe L bIE Npoueayps! ayTeHTH(UKanuu. J[aHHas
TPOLICYpa TaKkKe ABJISIETCS NPOLEAY POt 0hOPMICHHUS 3asBKH.

5.2. Jlnst opopmutenns 3asBku AGOHEHT 0Gs3aH NPe10CTaBUTh HHPOPMALIHIO, TpebyeMyro
CEPBHCOM IIPH 3aI0JIHCHHH COOTBETCTBYHOILHMX MOJIEH hopmr. [Tpu Gopmiposanun 3a5BKH,
AOOHEHT BIIpaBe no CBOCMY YCMOTPEHHIO BEIOMPATh [TapaMeTpPHI XKeNaeMoro 3aiima: CYMMY,
CPOK IIPEIOCTABJICHHS 3aliMa, a PABHO YCTAHABIMBATD U H3MEHSTE Croco0 npeaocTaBlIeHHA
3aliMa, B pezesax (TMMUTax) YCTaHOBJIEHHBIX McnonHuTenem.

5.3 Odopmnenue 3asskn 3aBEPLIACTCA ONEpALMeEN OIUIaTh yeIyr AGOHEHTOM. AGOHEHT
OILIZYUBACT yCJIyTH M0 3aKTI0YEHHOMY ADOHEHTCKOMY JI0TOBODY BO3ME3IHOTO OKA3AHUS yCIIyr
B pasMepe  CriocoboM, yCTaHOBIEHHOM B pasjelie 7 HACTOSILel odepTsr.

5.4. Ilpu nosy4eHun 3asBKu, VCIIONHUTEND:

- IOATBEPAIACT MOTYICHHE 3asBKH H IIPHCBAUBACT HOMED 3asBKH;

- POBOZUT NPOBEPKY aHHBIX, yKa3aHHEIX AGOHEHTOM B 3asBKe;

- OCYIIECTBIIACT aHAIM3a CKOPUHTOBOrO Gasia AGoHeHTa;

- OCYIIECTBIIACT IEPCOHANBHEIN MOAGOp 3aiima s AGoHeHTa;

- NoKa3bIBaeT Butpuny;

- HanpaBJIsieT HHPOPMALIMOHHEIE COOBIIeHHS Abonenty, conepianiue uHpopManuio o
AOCTYIHBIX 3aiiMaX n/MiM KpeauTax 1o cpenctsam SMS u SJIEKTPOHHBIX COOOLIEHUIA;
- HanpasisieT 3as8BKy B KPEAUTHBIE W/MIIH MHKPO(GHHAHCOBBIE OPraHH3ALHH,

5.5. Obs3atenserBa McnonuuTens B pamMkax AGOHEHTCKOrO J0roBOpa BO3ME3IHOI0 OKA3aHH S
YCIIYT OTPaHHYHMBAIOTCSA MPEAOCTABICHHEM YCIIYT, CBA3aHHBIX C OCYLIECTBIIEHUEM
[IOCPEHIICCKOH NeATEILHOCTH B YaCTH AHAJIN3A, Moadopa GYUHAHCOBBIX MPOIYKTOB
(mpenokeHuit) KpeauTopos, YAOBJICTBOPSIOUINX TpeGOBaHNUAM AGOHEHTA U NPeI0CTaBICHUS
KPCAUTHOrO 0T4ETa. B ciyuae npenocrasnenus KpeauTOpoM 3aiiMa nin Kpeauta AGOHEHTY,
Hcnonuurens He sBiseTcs cToponoii AOroBOpa, 3aKJIIOYEHHOTO MEXIY 3aKa3uyHKOM
KPECAMTOPOM M, COOTBETCTBEHHO, HE PErYJIMPYET H He KOHTPOJIMPYET COOTBETCTBHE CHENKH, €€
YCJIOBHH, a paBHO (DaKT M MOCIEACTBHS SAKITIOYCHNA, UCTIOJHEHUS] H PACTOPKEHHSA J0T0BOpa, B
TOM 9HCJIC B YaCTH BO3BpaTa 3aiiMa TpeOOBaHHAM 3aKOHA U HHBIX IIPaBOBBIX aKTOB Poccuiickoii
Denepann, a Tak ke He PacCMaTPUBACT NPETEH3MH 3aKa3unKa, KaCaIOUIHeCs HEHCIIOIHEeH s
(Henaiexkaniero ucnonuenus) Kpeauropom o6s3arensers mo TaKOMY JIOTOBOpY.

5.6. Ucnonmnrens He naet rapantuii NPEA0CTABICHNA 3aiiMOB KDEANTOPAMHU NPH
(opmupoBannn AGOHEHTOM 3asIBKH, a JTHIIL OCYIIECTBIISIET B IEPHOJ JACHCTBHS 3asABKH -
10a60p Hanboee BepOsTHBIX BaPHAHTOB ()MHAHCHPOBAHUS (npensioxeHnit) n HanpasiseT
3aABKY Ha PaCCMOTPCHHE BO3MOKHBIM KpeauTopam. Pelenne o npenocrapienny saitma
IPHHUMAET KpeauTop. Hukakue cBeeHHs 0 (PUHAHCOBBIX NPOJyKTax (MPeAToKEeHHsX)
KpEHTOPOB, MpenocTaBIeHHbIe MCIIONHHTENIEM B OTYeTe AOOHEHTY He HOCAT XapakTep OdepTsl
Ha [PEI0CTaB/IeHHEe QUHAHCOBBIX YCIIYT.

5.7. ObemyxuBanue AGonenra ocymectsisercs Menonuurenem 24 vaca 7 mueil B Henemo.
HeiicTBus VcnionHuTeNs, HAIPaB/IeHHbIE Ha HCIIO/IHEHHE HaCTOSILUEH O0(EepThl H 3aKITIOYEHHOrO
ADBOHEHTCKOr0 I0roBOpa BO3ME3IHOI0 OKA3aHHS YCIIYT, BBINIOJIHAEMEIE HE B aBTOMATHYECKOM
pexkuMe, coseparores Menonnutenem B paGouee Bpems, ABISIOMIEECs TAKOBBIM B
COOTBETCTBHH C 3aKOHOMATeNbCTBOM PoccHiickoit Penepainn u BHYTPHJIOKQJIbHBIMU aKTaMH
WUcnonxurens.



6.IIpaBa n o6s3aHOCTH cTOpPOH

6.1. Ucnonuurens o6s3yercs:

6.1.1. IIpuHsTs 329BKY AGOHEHTa IIPH IIOJYYCHHH OT HEro aBTOPU3ALIMOHHBIX JaHHBIX Ha
OKa3aHHUC yCITYTH COTIIACHO YCTAHOBIICHHOM (opMme.

6.1.2. B nepuon neiicTBus 3assku AGonenta HH(OPMHUPOBATH O NMEPEYHE IPEIOCTARITEMBIX
YCIYT, 00 YCIIOBHSAX H CTOMMOCTH IIPEIOCTARNCHNS TAKHX yCIIyT.

6.1.3. Uudopmuposars AGoneHTa 06 yclyrax U yCIOBHAX UX ITOJTYYEHHS.

6.1.4. TIpenocraButs AOGOHEHTY BO3MOXXHOCTH KpPYIJIOCYTOUHOrO JIOCTYIIa Ha CaiT, a TaKkkKe K
CEPBHCY C UCTIOJIb30BAHMEM aBTOPH3ALIMOHHBIX JaHHBIX.

6.1.5. Ucnonuurens o6s3yercs HH(pOPMUPOBATh AGOHEHTA 06 H3MEHEHUSIX (momonHeHusX)
YCIIOBHH HacTosuen odepTsl, yOJIMKys HOBYIO pedaKIMIO Ha caiiTe.

6.1.6. PaccmotpeTs Bce 3asBKy 1 TIPCAOCTABUTE KPEAMTHbIC OTYETHI IO HUM, IIPH YCIOBHH, YTO
Kakas 3a4BKa IIOJIHOCTEIO 3aIl0/IHEHa U oruladyena AGonenToM, McmonHuTes O3HaAKOMUIICSA C
YCIIOBHAMM HacTosIIEH 0depThI.

6.1.7. He npenocraenars cBenenns 06 AGonenTe TPETbUM JIHIaM O€3 ero MUCbLMEHHOro

COrytacus, 3a HCKJIIOYEHHEM CIIyyaes, IIPEAYCMOTPEHHBIX 3aKOHO/IaTeNLCTBOM Poccuiickoii
Denepauun U HaACTOAIIUM Horosopom.

6.2. Ucnionuurens Brpase:

6.2.1. OcymecTBisTs nposepky 1 [IPEIBAPUTEIIBHY IO MOJIEPAIHIO TIPEJOCTABIAEMOI
AbBoreHTOM MHbOPMALHH.

6.2.2. Otkasath AGOHEHTY B [IPEAOCTABJICHHH YCIIyTH HIIH IPUOCTAHOBHTD OKa3aHHE TaKOif
YCIIyr B cityqae HapyuieHus AGOHEHTOM yCIIOBHIT HACTOSAIIEH odepTsr.

6.2.2. B 0AHOCTOPOHHEM NOPS/IKE ONPEAEIATE CTONMOCTD BCEX IPeIOCTaBIAEMBIX YCIIYT.

6.2.3. 3MeHATH ycoBHs HacTosiIei 0epTsI U 3aKTYEHHOTO AGOHEHTCKOTO JoroBopa
BO3ME3/{HOTO OKA3aHMs yCIIYT B OJIHOCTOPOHHEM MOPSIIKE.

6.2.4. [IpousBoauTh nepenady nHpOpMalHi AGOHEHTY C TOMOIIBIO JAaHHEIX, [T0JIY4eHHBIX B
XO0A€ ayTCHTH(HKALKMH, B KOTOPBIE BKIIFOYACTCS afpec 9JIEKTPOHHOH 04Tkl AGOHEeHTa, HoMep
TenepoHa, MOGHILHOTO HIIH KOMITBIOTEPHOIO MECCEHUKEpa U HHOI'O CPEICTBA CBS3H.

6.2.5. McnonHuTENb BIIpaBe OTKA3aTh AOOHEHTY B ayTeHTU(DUKALINY HIIH B JOCTYIIE K CEPBHUCY B
ClTydac HapyWeHHs AGOHEHTOM NPaBHIT HACTOSIEH O(epTh.

6.2.6. B3bICKHBATh 3a0KEHHOCT 110 OKA3aHHBIM yClIyraM BO BHECY/1eOHOM IOpsIKE, B TOM
HHCIIC IIPOU3BOASA CIIMCAHHUS JIEHEKHBIX CPEACTB ¢ OaHKOBCKOIL KapThl AGOHEHTa, IIPH YCIIOBHH,



4TO ADOHEHT 3apaHee Al aKIENT Ha TAKOE CIHCAHHE B IOPSIKE, PEeyCMOTPEHHOM
HacToswen odepToii,

6.2.7. B cOOTBETCTBHH C TpeGOBAHUAMHE ®enepanbHOro 3aKoHa ot 27.07.2006 Ne 152-®3 «O
MEPCOHATBHBIX TAHHBIX» AGOHEHT IIPU3HAET, YTO COINIAMACTCA C HCIOIb30BAHHEM

McrionHuTenem mepcoHanbHeIX TaHHBIX AGOHEHTa, TTOJIYYEHHBIX B IIPOLIECCE MOKIIOYSHHS €0
B ceTh Oneparopa.

6.2.8. B cOOTBETCTBHH C TpeGOBaHUIMH DenepainbHoro 3akoHa ot 13.03.2006 N 38-d3 «O
pekname» AGOHEHT 3asBIISIET O CBOEM COTNIACHHU Ha IIOJY4CHHE PEKIAMHO-HH(OPMAIMOHHBIX
MaTEpUAJIOB.

6.3. AGoHeHT 00s3yeTcs:

6.3.1 CaMOCTOATENBHO M CBOEBPEMEHHO 3HAKOMUTBCS C YCTAHOBJIEHHBIMH TapudaMH, Ha
YCIIYTH, IIOPSIKOM U CPOKaMH UX Mpe0CTaBICHHS.

6.3.2. CBOEBPEMEHHO OMTaYHBATE BbIOpaHHbIE yCiyrd MICONHHUTENSI B COOTBETCTBHH ©
YCTaHOBJIEHHBIMH Ha MOMEHT OILIATHI LIEeHAMH.

6.3.3. Ilpn ayTeHTHOUKAIHHK YKA3bIBATE JOCTOBEPHYIO HH()OPMALHIO.

6.3.4. He npeanpuHuMaTs u He COBEpIIATE HUKAKUX ACHCTBUI HapyIIAKOUINX, 3aTPY THAIOMHX,
OJIOKMPYIOIIMX HIIH HHBIM 00pa3oM MpensTCTBYIOLHX (OYHKIMOHUPOBAHUIO caiiTa.

6.3.5. AGOHEHT 00s3yeTCs He BOCIIPOM3BOIUTD, He MIOBTOPATE U HE KOIUPOBAaTh, HE IPOIaBaTh U
HC IICPENPO/IaBaTh, @ TAKXKe HE UCTIONB30BaTh IS KaKUX-THG0 KOMMEPYECKUX LIeIeH KaKue-
00 YacTH cepBHCa, KPOME TeX CIIyYaeB, KOIr/a TaKkoe pa3peleHye MUCbMEHHO JaHo AGOHEHTY
Hcnonuurenem.

6.3.6. AGoHeHT 00sI3yeTcst CaMOCTOSTELHO 1 CBOCBPEMEHHO 3HAKOMHUTBCA Ha caiiTe ¢
uH(bOpManueit 06 HIMEHEHUH TapU(OB 1 YCJIOBHH HAcTOAMIEH O(epTHI.

6.3.7. AGOHEHT 00s13aH BHOCHTH TIATEXH HITH NPEAOCTaBIATh HHOE UCIIOJHEHHE 110
aBOHEHTCKOMY JIOTOBOPY HE3aBUCHMO OT TOTO, GBLIO JTH 3aTpebOBaHO UM COOTBETCTBYIOIIEE
HCIOJIHEHHE OT MCTIONHUTEIIS, CCIIM HHOE HE TIPElyCMOTPEHO 3aKOHOM HJIH JOTOBOPOM.

6.4. AGOHeHT Brpase:

6.4.1. [lonyyats ot McnosnHuTeNs OMIayeHHbIe YCIIYTH B COOTBETCTBHH C YCIOBUSIMHU
HacTosAeH odepTsl.

6.4.2. [lony4ate oT McrionHuTeNst MOMHYIO U MOCTOBEPHYIO HH(POPMALIHIO, CBSI3aHHYIO CO
CPOKaMH U YCIIOBUSAMHM OKA3aHUS YCIYT.

6.4.3. OTka3saTbes B 1I060€ BpeMs B O/THOCTOPOHHEM MOPS/IKE OT HCIIOMHEHHS JloroBopa npu
YCIIOBHH OILTATBI (PaKTHYECKH MOHECEHHBIX MICIONHUTENIEM PACX0/I0B TI0 OKA3AHMUIO Yenyr.

6.4.5. TpeGoBarh yToOUHEHUs CBOMX [ICPCOHANIBHBIX JAHHBIX, HX OJIOKHPOBAHUS HIIH
YHUHYTOXKCHHA B COOTBETCTBHH C I. 1, 2, 3 c1.14 QenepansHoro 3akoHa ot 27.07.2006 Ne 152 «O
I[ICPCOHAJILHBIX JaHHEBIX).



6.4.6. AGOHEHT MOHUMAeT H COrTaceH ¢ TeM, uTo modas HHPOPMaIHMsi, KOTOpas CTala H3BECTHA
HCTIONHHUTENI0 00 AGOHEHTE B CBA3M C HCTIONHEHHEM 0GS3aTEIBCTE B pamkax OdepTsl, MokeT
ObITh MCII0JIb30BaHA VICIIOHUTENEM B MAPKETHHIOBBIX LEJIAX, B TOM YHCIIe VIS IPOBEICHHS
PCIUIAMHBIX MEPONPUATHH, PACCHIIKH YBEIOMIIEHHIA, PeKIaMHOi HHbOpManmu, a TakKe s
HAlpaB/ICHHs: AOOHEHTY PeKIaMHOl HHQOPMALMHK TPEeTLHX JHI, B clyvac oTkaza AGOHeHTa OT
HCIIOJIb30BaHUS HH(OPMALMK O HeM B LEJIAX, YKA3aHHBIX B HACTOALIEM MyHKTe, AGOHEHT
HallpaBJIA€T ONepaTopy COOTBETCTRYIONIEE THCLMEHHOE 3asBICH e,

7. Croumocts Vemyr

7.1. CTOMMOCTB IpeaocTaBIIseMbIX YCIIYT U CPOK OIUIaThl onpeesnsercs McnonauTenem B
OIHOCTOPOHHEM IMOPSZIKE B POCCHHCKHX PyOIIsX, yKa3blBaeTCs B Tapudax, KOTOpsle ABISAIOTCS
npunoxenneM Nel k Hactostiueit odepre u pasmemaercs ua caiire.

7.2. IcIOJIHUTENL BIIpaBe B OAHOCTOPOHHEM IIOpsI/IKe H3MEHATD LICHBI Ha MPENIOCTABISIEMbIC
YCIYTH, HH(OPMAIHS O KOTOPHIX Pa3MEIIACTCs Ha CaHTe H/MJIM B HACTOsILIEH odepre. B ciiydae
HecortacHs ADOHEHTa ¢ U3MeHeHHeM (BBeJieHHEM B [CHCTBHE) HOBBIX TapudoB AGOHEHT
BIIPaBe B OTHOCTOPOHHEM IOPSA/IKE OTKA3aTHCS OT HCIIOHEHHUS 3aKTIOYEHHOTO ABOHEHTCKOro
AOT'0BOpA BO3ME3HOT0 OKA3aHMH YCIIYT HANPABHB Ha JIEKTPOHHYI0 o4ty Ucnonuurens
COOTBETCTBYIOILEE COOOILEHHE.

7.3 JlaToi BCTYIUIEHHS B CHIIY HOBBIX LICH 1 YCIIOBHH OIUIATHI CYUTAETCS 1aTa HX
pasMEIEeHUs Ha caiiTe.

7.4. Onnara yenyr VICTIONHUTENS OCYIECTBISETCS ¢ HCIIONb30BAHMEM 0aHKOBCKO# KapThI
ADOHEHTa WITH HHBIMH CIIOCOGAMHU He NPOTHBOPEYAIHX 3aKOHOAATENLCTBY P®.

7.5. Onnara yenyr Ucnonaurens OCYIIECTBIIACTCA B MOPAJIKE, IPEAYCMOTPEHHOM Pa3/eNnoM 8
Hacroset OdepTs.

7.6. Ilpu OKa3aHHM yCyr, aKT 06 OKAa3aHHBIX yenyrax He OPMHPYETCs M He MOAMUCHIBASTCA.
YClyru CUMTAOTCS OKa3aHHBIMH HaUTeKAILHM 00pa3oM u MpUHATEIME AGOHEHTOM B MOTHOM
00beMe, eclii B TEYEHHE OHOIO KaJICHIapHOTO [HA 10 HCTEYEHHHU CPOKA OKA3aHUS YCIyT
Hcnonuurens He nomyumn ot AGorenTa MOTHBHPOBAHHBIX MUCEMEHHBIX BO3PaKEHHUI 110
Ka9eCTBY OKa3aHHBIX yCIIYI Ha SJIE€KTPOHHYIO 104TY. OTCYTCTBHE JIHOOBIX THCHMEHHBIX
3aMEYaHHH B TEUECHHE YCTAHOBIEHHOTO CPOKA CUMTAETCS

NPH3HAHMEM (DaKTa HaJUIeXKAIEero Ka4ecTBa yCIIyr.

7.7. AGOHEHT 00513aH BHOCHTE TLIATEXH HIIH NPE0CTaBIIATE HHOE UCIIOJIHEHHE 110

AOBOHEHTCKOMY JIOTOBODY HE3aBHCHMO OT TOTO, GBIITO JIH 3aTpebOBaHO UM COOTBETCTBYIOLIEE
HICIIOJHEHHE OT HCIIOJIHUTEJIA, €CITH MHOE HE MPEyCMOTPEHO 3aKOHOM HITH JIOTOBOPOM.

8. Ilopsimok oruiaTel
8.1. Omara ycmyr HMcnonuurens npousBoAuTCs Ha ycnoBusx 100%

npeaoriaTbl U1 OTCPOYKH IlJIaTEXk a.

HODHHOK OIlJIaThI onpenensercs I/ICHOHHHTE}J'IGM CaMOCTOATEJIBHO M 3aBUCHT OT HAJIHYUS
ACHEKHBIX CPE/ICTB Ha OaHKOBCKOH KapTe AGoHenTa. Eciu Ha 6aHKOBCKO Kapre AGoHeHTa



HMEETCH TOCTaTOYHOE KOJHYECTBO JACHEXKHBIX CPCACTB 1A GHHHOBPBMCHHOﬁ OIUIAaTBI yCIIyr

Wcnonnurens, Toraa onara npoussoautes Ha yenosusx 100% npenoruiater. Jomyckaercs
IpeaoIuIaTa YacTAMHM.

Jist NpOBEPKK HAMMYKS BO3MOKHOCTH OIJIATHI ycuyr VICOTHUTENA BO3MOKHO CITHCAHHE C
0aHKOBCKOH KapThl 3aKka3unuKa U BO3BPAT Ha 3Ty KapTy 1 py6. 1aHHOe felicTBHE IPOMCXOIUT B
TCICHHE HECKOMILKMX MUHYT 1OC/IE NPEOCTaBIeH s 3aKa3uHKOM BCeX HEOOXOMUMBIX JaHHBIX H
BBOZIOM K02 13 cMc-coobmennst. [Ipyi 0TCyTCTBHE BO3MOKHOCTH OILIATE ycnyr UcnonHuTens
3akazuukom, Mcronuurens ocrasiser 3a co6oit MpaBo 0TKa3a B IIPEJAOCTABICHUH YCIIYTH,

Eciu Ha 6ankoBCKkoit KapTe AGoHeHTa OTCYTCTBYET IOCTATOYHOE KOJIMYECTBO JIEHEKHBIX
CPEACTB JUIA CAMHOBPCMCHHOH OIUIAThI yCiyr VICONHUTeIs, TOr/a OMIaTa IIPOM3BOIMTCS Ha
YCIIOBHAX OTCPOYKH ILIATEXka [IPH 3apaHee JaHHOM AOOHEHTOM aKIeNnTe Ha CIIHCAHHE
ACHEKHBIX CPE/CTB C €0 OAHKOBCKOH KapThl, IIYTEM aKTHBALMH CPEJICTBA OTCPOYEHHOTO
TIaTexa.

8.2. OmaTa ycityr NpOMCXOMHT mociie BBOIa ABGOHEHTOM TpeOyeMbIX GaHKOBCKHX PEKBH3UTOB,
B 9MCII0 KOTOPLIX BXOAHUT HOMEp OaHKOBCKOH KapThl, CPOK €€ AeHCTBUS, haMIIAs 1 uMs
Brazenpua, a Takxke CVV/CVC kon, pacnonoxkeHnslii Ha 06paTHOI CTOPOHE KapThI.

8.3. CpencTBO OTCPOYEHHOrO ILIaTeXKaA.

8.3.1. CpecTBO OTCPOYEHHOrO [UIATEkKA MTO3BOJIIET AOOHEHTY OIUIaYMBATH YCIYTH
Vienonuurens mo Hacrosuueit odepre, myrém OTCPOYEHHOrO [1EPEBOJIA ICHEXKHEBIX CPEJCTB B
nonb3y Mcnonxurens ¢ 6aHKOBCKHX KapT. AKTHBAINS CpeAcTBa OTCPOYEHHOTO ILIaTeka
MPEAIoJaraeT BEITOJHEHHE CICAYOIMX NeHCTBHIA:

- [IPH OTCYTCTBUH JACHEKHBIX CPEJICTB B Pa3Mepe, I0CTATOMHOM U €IHHOBPEMEHHOMH OILIATHI
yenyr MCIONHUTENs CEPBUC aBTOMATHYECKH aKTHBHPYET PEXHUM OTCPOYEHHOIO IIATEXKA, IPH
3TOM 3aKa3uHK 3apanee 1aét MCIonHuTe o aKIenT (cornacue) Ha cricanue ¢ ero GaHKOBCKOM
KapThl (6aHKOBCKUX KapT) JAEHEKHOH CYMMBI, HEOOXOMMMOI JUISL OTLIATEI yeayr Ucnionuurens.
CpelcTBO OTCPOUCHHOTO TUIaTE)a AKTHBHPYETCS TOMBKO JUIS GAHKOBCKOI KapThl, YKa3aHHOI
3aKa3qynKoM.

8.3.2. ITocrie aKTHBALIMHK CEPBHCA OTCPOUCHHOTO ILIATEKa OyZeT NpOUCXOMHTH CIIMCAHUE
ACHEKHOH CYMMBI, B pa3Mepe, YCTaHOBICHHOM Pa3ieiioM 7 HACTOSIIEro Horosopa odepTsl, ¢
0aHKOBCKO¥ KapThl (IIPH HATHYHH JCHET Ha GAHKOBCKOM cuere). CriMcaHue ACHEKHBIX CPEICTB
lIpH OTCPOYICHHOM IITAaTEXKE MOKET OCYIIECTBIIATLCS YaCTAMH MIIH B MEHBIIEM pa3Mepe, ecild Ha
0aHKOBCKOJ KapTe He OyJeT JOCTATOYHO JEHEKHBIX CPECTB I CIMHOBPEMEHHOH OILIATEI
ycayr UcnonHuTens.

8.3.3. HenmocpeACTBEHHOE CIIMCAHUE JIEHEKHBIX CPEACTB OCYILECTB/IAET OaHK-IMHTEHT Ha
OCHOBAHHHU 3apaHee JaHHOI'O COrIacHs AGOHEHTa Ha MO00HOE CIIHCAHHE B CyMME H B CPOK,
ykasanHble B JloroBope oepre. 3ampoc Ha [epeBo/| IEHEKHEIX CPECTB C yKa3aHHEM CYyMMBI
nepeBo/ia B OaHK-OMHMTEHT nepeaeTcst GaHKOM B PaMKaxX 3aKIIOUEHHBIX ¢ MCIIONMHATE oM
COTJIallIeHHM.

8.3.4. B osH MOMEHT BpeMeHH, Y AGOHEHTa MOXKeET GbITh aKTHBHUPOBAH (TIOJKIIOUEH) CEPBUC
OTCPOYCHHOTO I1aTEKa TOIBKO 10 OAHOK OaHKOBCKOM KapTe MIaTéXHOI cuctemsl Visa (Visa
Inc.), MasterCard unn Maestro (MasterCard International Inc.).

8.3.5. McnonHuTe b He XpaHUT U He 06pabaThIBaeT NaHHbIe GAHKOBCKUX kapT AOoHeHTa, a
TAKIKE HHBIC [IEPCOHANbHBIC TaHHEIE AGOHEHTa, CBA3aHHBIE C aKTUBAIIHEH CpeCTBa



OTCPOYEHHOrO IUIaTexa, obecneunsas, npu HeOGXOAMMOCTH, 3a1pochl B 0aHK U1 TIOBTOPHOTO
IPOBEACHHA ONEpaLK M0 OaHKOBCKO# KapTe AGOHEHTa.

8.3.6. conHuUTeNb He rapaHTHPYET BO3MOKHOCTE NIPOBEJICHUS ONeparuii 1o 6aHKOBCKOMH
Kapre.

8.3.7. CoBepuienue neiicTuii, NpeayCMOTPeHHBIX 11.8.3.1 HacTosieit odepTsl mpusHaeTcs
aHaJIOroM coOCTBEHHOPYYHON MOANUCH ADOHEHTA.

8.3.8. AkTHBalMs cepBHCa OTCPOUEHHOTO I1aTeXa, B IIOPAJIKE, IPEAYCMOTPEHHOM HACTOSIIE
0(epToii, OCYIECTBIIAETCS TONBKO NIPH HATMYHH TEXHHYECKOIH BO3MOKHOCTH Mcmonuurens,
banka, baHka- sMuTenTa. Vicnionuurens, baHk He HecyT OTBeTCTBEHHOCTD 3a HEBO3MOKHOCTH
MNOJKIKYEeHH CPEACTBA OTCPOUYECHHOIO ILJIaTEXKA.

8.4. AkuenTomM AGOHEHTa Ha CIIHCAHME JEHEeXKHDIX CpeJICTB C €ro OaHKOBCKOM KaPTHI, B TOM
UCIIC, HO HE HCKIIIOYHUTENIBHO, B CYET OILIATHI 3aJ0/KEHHOCTH 33 OKA3aHHEIE YCIIYTH, a TaKxke
aHaJIOrOM €ro COOCTBEHHOPYYHOM MOAMUCH ABJISIOTCS JICUCTBHUA, yKa3aHHBIE B 11.8.2. HacTOsIwIelt
odepTrl.

9. Oco0ble yCII0BHS M OTBETCTBEHHOCTD CTOPOH

9.1. AGOHEHT HeceT NMOHYI0 OTBETCTBEHHOCTD 3a NPaBHJIBHOCTb U CBOEBPEMEHHOCTb
TIPON3BOJIMMON MM OILIATHI 33 ycimyru Ucnonuurens, JIOCTOBEPHOCTH aBTOPH3ALMOHHEBIX
JIAHHEIX.

9.2. UcnonHuTe b HECeT OTBETCTBEHHOCTD 3a CBOCBPCMEHHOCTB IIPEI0CTABIIAEMBIX YCIIYT MPH
BBINIOJIHCHUN ADOHEHTOM YCTaHOBJIGHHBIX TPeGOBaHHMiT U [IpaBuUJI.

9.3. VIcnONHUTE b HE HECET OTBETCTBEHHOCTH 32 Henosny4yeHne AGOHEHTOM yciyT, a
TPOU3BC/ICHHAS B IAHHOM Cllyae OIUIaTa He BO3BPAILACTCS M HA JAPYTHE YCIYTH He
MEPEHOCHTCS, B CIIEIYIOIIHX CITydasx:

9.3.1. AGOHEHT yKasasl HeJOCTOBEPHBIE IGO0 OMHOOUHbIE aHHbIC IPH ayTCHTU(DHKALHH.
9.3.2.Vkasannblit AGOHEHTOM 3JIEKTPOHHBIIT aJpec Ha MOMEHT OKa3aHHsl yCIYTH He JOCTYIIEH.

9.3.3.McnonnuTens 0cBOGOKAETCA OT OTBETCTBEHHOCTH 34 HapyIlIECHHUE YCIIOBHH
3aKIIFOYEHHOTO AGOHEHTCKOrO J10r0BOPa BO3ME3AHOIO OKA3aHHS YCIYT, €CJIM TaKO€ HapyIeHHE
BBI3BAHO JCHCTBHEM OOCTOATEIBCTB HEMPEOTOTUMOM CHIIbI (dbopc-maskop), BKirOUas: 1eHCTBHS
OpraHOB roCy1apCTBEHHOH BIIACTH, [10%Kap, HABOAHEHHE, 3eMIIETPsCEHHE, APYTUE CTUXUIHBIE
JICHCTBHA, OTCYTCTBHE JJIEKTPOIHEPIUH, 3a6aCTOBKHY, IpaxaHCKHE BOJIHEHUS, OecropsaaKu,
100BIe HHBIE 06CTOATEILCTBA, He OrPAHNYUBASACH [IEPEYHUCIICHHBIM, KOTOPBIE MOTYT IOBJIHSATh
Ha BbInojIHeHHe Henonnurenem Jorosopa odeprsl.

9.4. Undopmanus, npenocrasisemast ADOHEHTY B paMKaX OKa3bIBAEMbIX MCIIOIHUTEIEM yCuyr,
lIpe/iHa3Ha4YCHA TOJIBKO ADOHEHTY, HE MOXKET IIepe/aBaThCsl TPETHUM JIHLAM, THPAXHUPOBATECS,
PACIpPOCTPAHATECS, IEPEChIIATECA, 11y OINKOBATLCS B JIEKTPOHHOM, «GYMaKHOM» WM MHO!
(opme 6e3 1OMOMHUTENBHEIX COrNTALICHUH HTH oduuHanbHOro ykasanus Ucnonuurens.

9.5. UcnionuuTe b HE HECET OTBETCTBEHHOCTH 32 JTI0GBIE NPSMBIE HITH KOCBEHHBIC YOBITKH,



ipousowemue y AGOHEHTa B CBA3H C MCIIONb30BAHUEM JIHGO HEBO3MOKHOCTEIO
UCIIO/IB30BAHHS CaiTa, MO0 ero OTaeIbHBIX CEPBHCOB ADOHEHTOM, a TaK Xe€, B cllyuae
HCCAHKIIMOHHPOBAHHOIO I0CTYyIA TPETHUX JIMIL K ABTOPU3ALIMOHHBIM JaHHBIM AGOHEHTa.

9.6. UcnionHuTens He HeceT OTRETCTBEHHOCTE 3a AciicTBHE MM Ge3aeicTBHE KPE/IMTOPOB,
OCYIICCTBIAIOIMX NIPEAOCTABIIEHUE 3aiMa, a TaK Xke 3a KaKyro-11H60 HH(DOPMALIHIO U TI06bIE
CBE/ICHHS 00 YCJIOBHAX NpeOCTABIEHHUS 3aiiMa, NPpeoCTaBIsAeMy IO KpeAuTOpoM. Perenue o
NPEIOCTABICHHH 3aHMa IPHHUMAIOT KPEAMTOPHI, IPH 3T0M MCIIOMHUTENb He naeT rapaHThi
NPEIOCTAB/ICHH 3aHMOB HIIH KPEHTOB, a JIMIIb OCYIIECTBIILET noa00p HanboJIee BEPOATHBIX
BAapHAHTOB HHHAHCHPOBAHMUS.

9.7 cnonuuTe b HE HECET OTBETCTBEHHOCTH 3a JOCTH/KCHHE KAKHX-THGO pe3yIbTaToB,
CBA3AHHBIX C MPAKTHIECKUM NIPUMEHEHHEM HH(OPMALINH, TIPEIOCTABISEMO AGoHeHTY B
Oruere. JIio6as HupOpMaLms, npegocTasieHHas VCIoIHUTEIEM o IIPEIUIOKEHUAM
KpEUTOPOB MCII0JIb3yeTCst ADOHEHTOM Ha CBOIt pHCK.

9.8. McnonnuTens He HeceT OTBETCTBEHHOCTH 33 HECOOTBETCTBHE NIPEIOCTABIEHHOH YCIYTH
OXHIAHUSIM ADOHEHTa W/HIIH 32 ero CyObeKTHBHYIO OLIEHKY, TAKOE€ HECOOTBETCTBHE OXKUIAHUSIM
W/UTH OTpULATeNbHAs CYGheKTHBHAS OLCHKA He ABIAIOTCA OCHOBAHMAMH CUMTATS yCIyru
OKa3aHHBIMH HE KaYeCTBEHHO, HJIM HE B COrIACOBAHHOM 00BeMe.

9.9. HcnonHuTe b MIMEET IPaBO MPHOCTAHOBUTE MIIM OTKA3aTh ABOHEHTY B OKa3aHHH YCIIyr B
[IOJTHOM 00BEME MITH YaCTHYHO, €ClIi AGOHEHT HAPYIIHT CBOM 06S3aTeIbCTBA MO OILIATE.
Hannoe ycnosue siBnsercs mis Mcnonaurens HHOI Mepoil 00eCIeYCH S HCTIOHEHHS CBOMX
00s3aTenbeTB AGOHEHTOM, 10 cMbIcy 11.1 ¢1.329 T'K Pd.

10.  Tlopsmok paccMoTpenus npereHsuii u CIIOPOB

10.1. TpeTensuu, 3asiBIeHUs O BO3BPATE JEHEKHBIX CPEICTB 3a HE OKAa3aHHBIE YCITYTH OT
AOGOHEHTA 10 IIPEIOCTABIIAEMBIM YCITyraM IPUHAMAIOTCs MICTIOHUTeIeM K PACCMOTPEHHIO 110
SIICKTPOHHO# nouTe 1 noute Pocenn. TpeGoarms noTpe6uTess 0 Bo3Bpare YIJIa4eHHOH 3a
YCIyry NE€HEKHOM CyMMBI U BO3BPAllEHHH yOBITKOB, TPHYMHEHHBIX B CBA3H ¢ OTKA30M OT
HCTIOTHCHHA I0roBOpa, MPeyCMOTPEHHbIE MTyHKTOM 1 crathu 28 u myRKTamu 1, 4 crateu 29
3akona Ne2300-1 nozuieskar y10BIeTBOPEHHIO B 1ECATH IHEBHBI CPOK CO JHSA NpeabABICHHSA
COOTBETCTBYIOUIETO TpeboBanus. OTBET Ha NpeTeH3H0 AGOHEHTa HAlIPABISETCS nocieaHeMy Ha
YKa3aHHBIH HM apEC 3JICKTPOHHOM MOYTBI MIIH TTOYTOM POCCHH.

10.1.1. [ToTpe6uTesnb BrpaBe 0TKA3aThCSA OT MUCTIOMHEHMUS J0r0BOpa O BBINOJIHEHHH paboT
(0kasaHUH yCITyT) B M0G0 BpeMs IPH YCIOBHH OMIAThI HCIIOMHUTEIIO (hakTHYeCKH
HOHECCHHBIX UM PACXOJI0B, CBA3AHHBIX C HCIIOIHEHHEM 00S3aTEBCTB 110 JAHHOMY JIOTOBOpY.

10.1.2. Cpokm Bo3Bpara feHE)HBIX CPEICTB 3a HE OKA3aHHbIE ycnyrd — 10 aHeit c MomeHTa
NpEBABICHNS COOTBETCTBYIOIIEr0 TpEOOBAHHUS, IPH YCIOBUHU OIIaThl MCIIONHUTEIIO
(haKTHYECKH NIOHECCHHBIX MM PACXO/IOB, CBA3AHHBIX C HCTIOMHEHHEM 00S3aTENbCTB 110 JTAaHHOMY
JIOTOBOPY.

10.2. TIpu paccMoTpeHnu criopHbIX cuTyauuit UcmomHuTens BIIPABE 3aIIPOCUTh Y AGOHEHTA BCIO
HHTEPECYIOUIYIO IOKYMEHTALMIO M MH(OPMALIMIO OTHOCHTENILHO PACCMATPHUBAEMOTO BONpoca. B
Cllydae He NPefoCcTaBIeHN s AGOHEHTOM IOKyMEHTOB B Teuenne 1 paGouero aHs mocie aHs
TpeOOBaHHs, PETEH3UsI PACCMOTPEHHIO MICIIONHUTEIEM He TIOIeKHT.



10.3 B cinyuae HEBO3MOKHOCTH YPEryIMpOBaHHA CIIOpa B 10CY1€0HOM MOPSAKE CTOPOHBI
BIIpaBe 00PaTUTBCA B Cy/1 0O1IEH IOPUCANKIINKY B COOTBETCTBHH C JIeHCTBYIOILIUM
3aKOHOJATENbCTBOM Poccuiickoit Oeneparu.

11.  KoH}puneHnuaisHOCTb

11.1. AGoneHT 00s13yercst 6e3 muchbMeHHOro cornacus McnmonuuTens He TepenaBaTh TPETHUM
JIULAM, TH0O HCIIONB30BaTh MHBIM CIIOCOOOM, He NIPelyCMOTPEHHBIM YCIIOBUSAMH HACTOSIIEH
0(epThI, OPraHU3aLHOHHO-TEXHOJIOTHIECKYIO, KOMMEPUYECKYI0, (UHAHCOBYIO H HHYIO
HH(POPMALHIO, MONYYeHHYI0 0T McmomHuTess.

12. ABropckue npasa

12.1. MckmounTenbHbIE U IMYHbIE HEMMYIIECTBEHHEIE [IPABa HA TI00bIe pe3yNbTaTel
MHTEIUIEKTYaIbHOM €S TENbHOCTH, Pa3MeIIeHHbIE Ha CalfiTe HITH COIepKALHecs B
MH(OPMALHMOHHBIX YCITyTaX, IPHHAUIEKAT VICTIOHUTEINO H OXPAHAIOTCA B COOTBETCTBHHU C
JICHCTBYIOIINM 3aKOHOAaTeNbCTBOM Poccuiickoit ®eneparmn.

12.2 Bee pesynbTaThl HHTEIUIEKTYaTbHON AEATEIBHOCTH, CoZiep:KalIiecs Ha caiTe, MOI'YT OBITh
HCTIONb30BaHbl AGOHEHTOM MCKIIKOUMTENILHO B JUYHBIX HeJSX. AGOHEHT He BIIpaBe: 3allUChIBATh,
KONHPOBATB, JIOOBIM CII0COOOM PacpoCTPaHATL MATEPUAITBI, COAEPIKALLMECS HA CaiiTe H
[IOJIYYEHHBIE C HETO.

12.3. JleficTus n/umm GesneiictBiue AGOHEHTA, MOBIEKIIHE Hapymenue npas Mcnonuurens uwin
HAlPaBJICHHBIC HA HAapYILIEHHE NpaB MICIIONHUTENA B OTHOLICHUH COJIEPKAHUS
MH(OPMALHOHHBIX YCITYT H () HX KOMIIOHEHTOB, BJIEKYT yTOIOBHYIO, IPaXIAHCKYIO H
AIMHHHCTPATHBHYIO OTBETCTBEHHOCThL B COOTBETCTBUH C 3aKOHOATEILCTBOM PocCHICKOM
Denepanuu.

12.4. Jng npeoTBpalieH s IPOTHBONPABHBIX AeHCTBUI AGOHEHT 0653aH Mo NIEPBOMY
TpeOoBaHuK0 VICNOIHUTES YKa3aTh CBOM J0CTOBEPHbIE MACTIOPTHBIE IAHHBIE, dbaxTHyeckoe
MECTO KHUTENLCTBA U HOMEp TenedoHa.

13, O6paboTrka nmepcoHaabHBIX JaHHBIX AGOHEHTA

13.1. AkuenTys HacTOANLY O O(epTy U BHOCS MEPCOHANBHBIE JAHHBIE B NPE0CTaBICHHYIO
(hopmy, AGOHEHT BBIpaKaeT COIIacHe Ha IPEeI0CTABICHHE CBOMX NEePCOHAIBHBIX JAaHHBIX IS
ueneit 06pabotku Mcnonnurenem. O6paboTka BHECEHHBIX AGOHEHTOM IIPU 3aKJTIOYCHUH
JloroBopa BO3Me3AHOr0 OKa3aHMsi yCIIyT MEPCOHATBHBIX JAHHBIX OCYILECTBIACTCS HA OCHOBAHHH
noAnmyHKToB | 1 5 myHkTa 1 crathu 6 ®enepansroro 3akona Nel52-®3 ot 27 urons 2006 rona
«O nepcoHaNBbHBIX TAaHHBIX» (B pefakuuu ot 25.07.2011), a Takke B cooTBeTcTBHE ¢ I10OMHTHKOM
00paboTKH NepCOHAILHBIX JaHHbIX.

13.2. Hactosumm AGOHEHT coramaercs nojay4ats ot McrnonauTens 100y HHpOpMaLHIO, B
TOM YHCJIE PEKITAMHYIO.



14.  3akmoueHue, U3MeHeHe, pacTopskeHue
JI0OrOBOpa

14.1. AGonent 3axmoyaer J{oroBop BO3ME3HOr0 OKa3aHHUs YCIIYT I00pOBOIIBHO, IIPH 9TOM
ABoHeHT noaTBEpKAALT, UTO:

a) MOJTHOCTBIO O3HAKOMHJICA C YCIOBHAMH HACTOAILCH o(epTsr;

6) MONTHOCTBIO IOHUMAET MpeIMeT ohepTsr;

B) ITOJTHOCTBIO ITOHHMMAET 3HAUYeHHEe H [IOCJIeICTBHA CBOHX JIE€HCTBHH B OTHOILICHHH 3aKJIHOYECHMH A
U HCIOJHEHUS AGOHEHTCKHIA 1I0r0BOpa BO3ME3IHOIO OKA3aHUS YCIIyT.

14.2. AGOHEHTCKHII TOrOBOP BO3ME3HOTO OKA3aHHK YCIIyT 3aKJII04aeTcst CpokoM Ha 30
KaleHIapHBIX THEH ¢ MOC/IeYIOIEH POIOHTALIel U MOKET OBITh PacTOprHyT B
OZHOCTOPOHHEM BHeCyneOHOM Topsiake 110 TpeGoBanuio McrnomuuTes. Horosop cuntaercs
PaCTOPTHYTBIM C MOMEHTA TOJIyY€HUs YBEAOMICHHS O PACTOPKEHHH Horosopa, Ha ajipec
ANIEKTPOHHOM 1oYThl AGOHEHTA.

14.3. AGOHEHT BIIpaBe OTKa3aThCs OT MCIIONHEHHS AGOHEHTCKOrO JIOrOBOPa BO3ME3IHOIO
OKa3aHMs yCIIyr B m000i MomeHT Bpemenn. Ho npu 5ToM AGOHEHT 0653aH OILIaTHTE
HcnonuuTenio GpakTuuecky moHecEHHbIEe UM Pacxo/ibl, CBA3aHHbBIE C HCIIOTHEHHEM 003aTeIbCTB
110 10roBOpY. AGOHEHTCKHMIi JOrOBOP BO3ME3IHOIO OKA3AHHMS YCIIYT CYHTACTCA PACTOPTHYTBIM C
MOMEHTA MoJTyueHus Vcronuurenem or AGOHEHTa COOTBETCTBYIONIErO 3asBICHUS O
PACTOpPXKEHHH JJOrOBOpA.

14.4. AGoHeHTCKuiT 1OroBOp BO3ME3IHOr0 OKa3aHUs YCIyT AEHCTBYET O MOMEHTA €ro
PACTOPXKEHMU, a II0CIIE PACTOPIKEHH — JI0 TIOJIHOTO MCIIOJHEHHUS CTOPOHAMH CBOMX
00513aTeNBCTB, BO3HUKIIMX 710 MOMEHTA TAKOTO PacTOpKeHHUsI.

14.5. AGonenT o6nanaer BceMu mpaBamu u MTOJITHOMOYHAMH, HEOOXOAUMBIMH VIS 3aK/TIOYEHUA U
HCIIOJHEHHs ADOHEHTCKOTO IOrOBOPA BO3ME3/IHOTO OKA3aHHUS YCIIYT.

14.6. U3menenns u pacTopxenue 10roBopa BO3MOKHEI T10 COTTAIICHHO CTOPOH, €CJIH HHOE HE
IpeayCcMOTpeHO HacTosmuM JloroBopom. JIroOble H3MEHEHNs YCIOBHIT HACTOSIIEH odepTsr,
01yG/IMKOBBIBAIOTCS Ha caiite Mcroanurens. Ecmu nocie onyOIMKOBaHHS H3MEHEHHH AGOHEHT
NPOAOIKALT IOJIBL30BATECA CAHTOM, TO CYHTACTCA, YTO AGOHEHT COrIaceH U IIPUHSLIT
COOTBETCTBYIOIIME U3MEHEHHUSI.

14.7. Ecnu kakoe-mi60 13 yeinoBuit obepThl IPHU3HAHO HeAeHCTBHTEbHBIM HITH HE3aKOHHEIM,
HJIH HE MOKET BCTYIUTE B CHITY B COOTBETCTBHH C JIEHCTBYIOIINM 3aKOHOIATENECTBOM PO,
Takoe ylasieTcst 3 0QepThl U 3aMEHAETCA HOBBIM MOJI0KEHHEM, MAKCHMAILHO OTBEUAOLIIM
H3HAYaIbHBIM HaMepeHnaM HcronHuTens, conepkaBummes B obepTe, IPH 3TOM OCTANbHbIE
TO/I0KEHUA OPEPThI HIIM 3aKTIOYEHHOr0 AGOHEHTCKOrO T0TOBOPA BO3ME3AHOI0 OKA3aHHs yciayr
HE MEHAIOTCS M OCTAIOTCS B CHIIE.

14.8. I1o Bcem Bompocam, He yperyaHpoBaHHBIM HACTOSAILEH 0(epTOH, CTOPOHEI
PYKOBOJCTBYIOTCS JACHCTBYIOIMM 3aKkOoHONaTenbcTBoM Poccuiickoii deneparmy.
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Kaxe1ii neus

YCJ'IYFH OKa3bIBAalOTCA Ha MPOTSKEHUH BCErQ JeHcTBHS Aoroeopa.

AOoHEHTCKas MJ1aTa B3UMAETCS MOJHOCTBIO MITH YaCTSIMM (pa3 B I€HB), C MOMEHTA 3aKITFOYEHHUS

AOBOHEHTCKOr0 JOr0BOpa BO3ME3AHOI0 OKA3aHMUS YCIYT.

OO0wast cTonMOoCTh yeIyT cocTaBisier He Gonee 1998 pyOieit B Mecsnt. (YacTuunas orata

narexamu 499,5 py6ineit).

* ITpoBepxka kapThl Ha MIATEKECTIOCOBHOCTD

I/IcnpaBneHHe JOIYILIEHHBIX OIIHO0K IIPH 3alI0JITHEHHH aHKETHBIX HaHHBIX, OpeleIeHHe

= COTOBOTO OmepaTopa

Pa3spelienne Ha npoBe/ieHne TpaH3aKIHH ¢ MOC/ICAYOIIEH €€ OTMEHON U BO3BPATOM

rEE CPEACTB Ha CYET (IIPOBEPKA PEKBU3UTOB KApTH)

JIUMUT CIHCaHUH He MOXKeT npeBbImath 1998 py6iieii B Mecsn. OmmaTa BO3MOXHA 9aCTSIMMU

Rk KaXK[Ibli 1eHb 110 499,5 py6ueit.




