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1. O0mue nosmoxeHus

- laHHBI JOKYMEHT SBJISeTCs O(HUHATLHBIM NPEOKEHHEM (ITyOIHHOM ogeproit) OO0
«AKTHB», umenyemoro B nanpHeiimem «VCIONHATENLY, ¥ CONEPKHUT BCE CYIIECTBEHHBIE
YCTIOBHSA NPEJOCTABICHHA HHPOPMALMOHHBIX YCIYr H JadbHEHIIMX yCIayr 1o oGpaboTke

MONMYYCHHBIX JaHHBIX JO00MYy (u3nueckoMy JHIy, HMEHYeMOMY B JajbHeiIeM
«AOOHEHT».

B cootsercTBun ¢ m. 2 cr. 437 'K P® B ciiyyae NPHHATHA U3I0KEHHBIX HIKE YCIIOBHIA,
(pu3MyYecKoe JIMLO, MPOM3BOJMILEE AKIENT 3TOM oeprer cTaHOBUTCS AGOHEHTOM (B
coorsercTBHH ¢ m. 3 cr. 438 I'K PO akuent odepThl paBHOCHIIEH 3aKITIOYEHHIO
aDOHEHTCKOTO JI0TOBOpPa BO3ME3JHOrO OKA3aHHS YCIYT HA YCJIOBHSX, H3JIOKEHHBIX B
otepre), a cnionuutens n AGOHEHT coBMecTHO — CTOpOHAMH JIOTOBOpA.

B cBsi3u ¢ BbIIEOOBABICHHBIM, BHUMATEIBHO O3HAKOMBTECH C TEKCTOM JaHHOI otepTel U
eciii Bbl He COIIacHBI ¢ ee YCIOBHAMM M NMPaBHJIAMU, WIH ¢ KAKHM-THO0 JIPYTHM TTYHKTOM
ee ycrnoBui, Mcrnonuurens npeanaraer Bam oTkazaThbes OT €€ akienTta M He HCIOIb30BAaTh
yenyry Ucnonmuurens.

2. TepMuHBI U onpeaeneHus

LenaX HacTosei 0(1)6pr1 HWKCIIPUBEACHHBIE TEPMHUHBLI HCIIOJL3YHOTCA B CIICAYIOLIEM

3Ha4YCHHH.

«AGOHEHT) - HPH3UYECKOE JIHLIO, [I0JIL30BATEND YCTYT MCTIONHUTE S, 3aKIFOYMBIIHIA JIOTOBOP C

Wcnonuurenem, myrem coBepuieHust akuenta B TOpSIKe, IIPEAYCMOTPEHHOM HacToOsIIEH
odeproii.




«ADOHEHTCKAs ILIaTay - npeaycmorpennbli TapudubiM nmanom AGoHeHTa (DHUKCHPOBAHHBIH
IUIATCK 33 Y CIIYTH, OKa3hIBaeMble B Teuenne PacueTnoro nepuoza.

«AOOHEHTCKHIi _JIOTOBOP  OKa3aHHS BOSME3/IHBIX VCIYI» — [IPU3HACICS JOroBOp,
NpE/lyCMaTPUBAIOIIMH BHECEHHE OIHON U3 CTOPOH AGOHEHTOM OIIPE/ICJICHHBIX, B TOM YHCJIE
IEPHOTMYIECKUX TUIAaTeKeH 3a mpaBo TpeGoBats oT MCHOMHUTENS Pe/lyCMOTPEHHOI0
ADOHEHTCKMM JIOrOBOPOM HCIIONHEHHS 00s13aTeNICTB, OKA3aHHBIX yCiyr. J[oroBop MENKLY

VicnonuuTesieM 1 AGOHCHTOM Ha TPELOCTABJIEHUE YCIIYT, 3aKJIIOYAeTCsd MOCPEACTBOM akKlienTa
[Ty6nn4noit odeprer.

CABTODH3AUMOHHLIC JIAHHBIC» - AGHHBIC, TIO3BOJIAIOLIME IPOBECTH aYTEHTH(MUKALHIO
AbGonenra. Ilo YMO/IYaHHIO aBTOPH3ALMOHHBIMH JIAHHBEIMH SBJISIOTCS MACIOPTHBIE JaHHbIE
Abonenta. UHblE BHIBI ABTOPHU3AalMOHHBIX HAHHBIX MOTYT ORITL HCIOJIBL30BAHBLI B cly4anx,
YCTaHOBJICHHBIX HacTosmei Odeproii.

«AKuent odeprbl» — nonHoe u 0e3B03BpaTHOE NpPHHATHE OGEPTHI METOAOM BBIIOIHEHUS
ACHCTBHH, OTMEYEHHBIX B 1. 3.3. JaHHOI oepThl. AKIENT OhepTEl 03HAUAET 3AKITIOUEHHE
Horosopa BO3Me3AHOr0 OKa3aHus YCIIyT.

SAVTeHTHOURANMI» — YI0CTOBEpeHHE IPaBOMOYHOCTH AGOHEHTA B COBEPIIEHHH ONEpaLHii ¢
HCIOJIb30BAHHEM CEPBHCA MM TIONyY4eHHH HHPOPMAIMM 06 Omepammax ¢ HCIONb30BAHHEM
CEpBHCA B MOPSJIKE, NPeAYCMOTPeHHOM HacTosmeH Odeproii. Ayrentudukanus AGoHenTa s
OCYWICCTBIICHHS OMEpallMil C WCIONB30BAHHEM CEPBHCA OCYILECTBIACTCS IPOrpaMMHBIMH
cpeacTeaMu MCnonnuTeIA Ha OCHOBAHMN BBOAMMBIX AOCOHEHTOM dBTOPHU3aLlHOHHLIX JaHHBIX,

«BMTPHHA» - TOCTEAHAA CTpaHMIA caifTa, MOSBISIOMASCS IOCHe BBOZa AOOHEHTOM
ABTOPH3ALMOHHBIX JIAHHBIX W OIUIATBl BO3HArpakaeHHs McHnonuuTens wu cozepxarias
NPEABAPHTENbHYIO HH(OPMALIHIO O NOTeHIHATLHEIX KpenuTopax.

«I'K PO» - I'paxxnanckuii konexe Poccuiickoii Denepanum.

«3aKRa34UUK» — PUHIECKOE JIMIO, OCYINECTBUBILUEE AKLENT O(epTrl, U CTAHOBSIEeCS TAKHM
obpazom 3akazumkom yeanyr Ucenomuurens mno 3aKIOUYEeHHOMY AOGOHEHTCKOMY JOroBOpY
BO3ME3JTHOIO OKa3aHHsI yCIIYT.,

«KpeanTnplii 0T4éT - MHGOpMaIHs, COZepKallas NPEIOKEHHS IOTEHIMATBHBIX KPEAUTOPOB
W HarnpapiiseMas 3aka3uuky mo cpenctsaM SMS H dIeKTPOHHBIX COOBIEHHMI ¢ yKazaHHeM BeO
CCBUIKH Ha COOTBETCTBYIOIICE NMPEUIOKEHHE MOTeHIHaIsHoro Kpeanropa.

«/ln4nblii kabuuer» - web-crpannua na caiire Wcnonmuurens, conepxamas uudopmanuio o6
obseme Yemyr.,

«OTYeT» — 5IEKTPOHHBI 10KyMeHT, chopMuUpoBanHbIii MCIIonHuTeneM Ha OCHOBaHHUH 3asBKH,
CONEPKAIMIA NepeveHh JOCTYNHBIX JUIs  3aKasumka, NPEJIOKEHUH  KPEAUTOPOB IO
NIPEIOCTAB/ICHUIO 3aliMa 110 BHIOPAHHBIM 3aKa3YHKOM [lapaMeTpaM U TpPenoCTaBJISieMBIil
3aKa3sunKy MOCPEACTBOM pa3MelleHUS Ha BUTpHHE,

«Ilyb6imunas odepra — abGoHeHTCKHii JI0rOBOD BO3ME3THOIrO OKA3aHHA VCIayr» —
HAaCTOAUINH JOKYMEHT, 3aK/IOYEHHbIH Mexay WcronuuteneM U AGOHEHTOM (3aKazyuKoM)
ITOCPEICTBOM aKLENTa HACTOALIEH MyOMMYHOM OGepThl, coBepuIeHHOr0 AGOHEHTOM nyTeM
OcyliecTBICHHE AOOHEHTOM pervcTpanuu B JIngHoM kaGuuete. JIi06as CChUIKa B HaCTOsIEH
myOmiyHoi odepre Ha JlOroBOp (CTATBEO/MYHKT JloroBopa) w/unm ero ycnomus, o3mauaer




COOTBETCTBYIOLLYIO CCHUIKY HAa HACTOAWLYIO IyOaMuHylo odepty (ee CTaThIO/TIYHKT) W/MIIK ee
YCIIOBHSA.

«IloTeHUHAIbHBIH _KDEIUTOD) WiIH «Kpexurop» - iopummueckoe i (usmueckoe JIMLO,

00J1a/1ak01U€ee  COOTBETCTBYIOMIMMU  Pa3peleHHsIMU  1/iIH JMICH3HAMH Ha OCYLIECTBIICHHE

(hpMHAHCOBBIX yCiyT, B YacTHOCTH: TIPEAOCTABICHHE MHKPO3aiiMOB, MHKDOKPEIHTOB, KPEIUTOB U
COTpyaHu4aromut ¢ Ucnonuurenem.

«Ilporpamma» - TIporpamma s 9BM, mnpexcraBneHHas B 0GDBEKTHBHOIN tdopme kak
COBOIYMHOCTE MAHHBIX M KOMAHJl, IPC/HA3HAYECHHBIX LIS (PYHKUHOHHpOBaHus IBM n ApYTHX
KOMIIBIOTCPHBIX  yCTPOMCTB B LENAX MOJNYYECHHS OMNpeAeSeHHOro pesyibTaTa, BKJIKOYas
NOPOKAACMBIC  MMH  ay[MOBM3YyalbHble OTOOD@XKEHHS, a TaKke HX 0OHOBJIEHH,
COOTBETCTBYIOIIAS NIEPEUHIO (DYHKUMOHATLHBIX H TEXHHYECKHX I1aPaMEeTPOB.

«Caiit McnosHuTeNs1» — HHbOPMALIMOHHEII pecypc Hcnonmuurens B HHGOpMaHOHHO-
TEICKOMMYHHKALIHOHHON CETH HHTEPHET, PacIioI0kKeHHbIH Mo azapecy: https://Limonzaim.ru, ¢

HCIIOIL30BAHHEM KOTOPOTO AGOHEHT MOJy4aeT MOCTYH K CEPBUCY HCHOJIHHUTENA IS
bopmHpoBanus 3asBKy.

«CepBuey - HHYOPMALUOHHO-TEXHOIOTHIECKAA CHCTCMA Hcnonnurens, pasmenieHHas Ha caiite
Wenonuutens, nozsonstiomas chopMuposats u nepenars 3a8BKy AGOHEHTa Ha PacCMOTpeHHe
KpeauTopa, B UEJIsX IMoJyueHuss AOOHEHTOM 3aiiMa.

«CKODHHIOBBI_0a/11» - [0Kas3aTens IUIATEKECIIOCOOHOCTH 3aEMILMKA, BBIPAXKEHHBINH B
uuppoBoM hopmare.

«Cayxba nopnepxkm» — nonpasaenenne Menonuurens, npenocrasssiomee AGOHEHTY 110 ero
obpaiienuio (mocpeacTBoM TeneOHHON CBS3H MM JJIEKTPOHHOW T[OYTBl TIPH YYACTHH

coTpyaHuka Mcnonuurens) uadopmauuio o6 Hernonp30BaHUK cepBHCa.

«CTOUMOCTD VCIAYIHY — BO3HArpakaeHue noJsararomieecs: McrnomanuTenno, 3a okazanue YCIIyTH
AOOHEHTY, pasmMep KOTOPOro YCTaHOBIICH YCIIOBUSIMH OQEPTHI.

«CpOK NpeI0CTABJIEHHSI «NPABA HA MCIOIbL30BAHNE» — OILIAYeHHEII NEPUOM, HAa KOTOPLIH

AOOHEHTY TpPEXOCTABIEHO TPABO HCIOIb30BAHUS [Iporpammer mis DBM, onpenensercs B
3aBMCHMOCTH OT Bepcuy [Iporpammel, crocoba ycTaHOBKH M yKasblBaeTcs B ITpunoxennn x

AGOHEHTCKOMY JI0rOBOPY OKa3aHHs yenyr. MuHnManbHEIH ortaunBaemsi nepuon — 1 (oxus)
MeEcCALa.

«Yeayruwy — neiictBus McnomHuTeNs, BKIKOYas cbop u 00paboTKy HHPOPMALMH B COCTaBe
3a5BKH, ITIPOBCPKY NaHHBIX YKa3aHHBIX B 3a5BKE, aHAJIH3 CKOPUHIOBOTo Gauta AGOHEHTA, aHAIH3
PEATHHIA 3aeMIHKA, [IEPCOHATBHEIT 0A0OP 3aiiMa HIIM KPEeIUTa, PacchUIKa MH(OPMALMOHHBIX
COOOILICHHI, pacChUIKA 3aABKH B KPEIAUTHBIE W/HIIH MUKPO(QUHAHCOBBIE OpraHH3aluH.

«IIEKTPOHHAS MOYTA» — 3IIEKTPOHHEIH MOYTOBLI SIIHK, NPEeIHAa3HAYEHHBIN s 00paleHns
B CITyKOY IOMIEPAKKH, JUIst 014K MPETEH3HIT M HHBIX obpallenuit u HaXOJAIHMICA TIO aapecy: |
client@Limonzaim.ru.

«PeliTHHT 3aéMIIMKA» — OIlIeHKa (bunaHCcOBOM HanexHocTH KinenTa.




3. IIpenmet odeprer

3.1. Ilo Hacrosmemy AGOHEHTCKOMY JIOTOBOPY OKazaHHs yenyr Hcnonuurens o6szyercs
NPENOCTaBUTh, 8 AGOHEHT NMPUHATE U OIIATHTS, ipaBa Ha ucnonesoBanue [Iporpammer (moxGop
3aiiMa 1 M®O), omnpezeneHHLIE B coorseTcTBytomeM Ilpunoxenun Nel k AOOHEHTCKOMY
AOTOBOPY, Ha YCIIOBUSX U CHOCOOAMH, YKA3aHHBIMHM B HACTOALICM Horosope u [IpuiokeHnu K
HEMY, KOTOPEIC ABJIAIOTCH HEOTHEMIIEMOM YaCThIO HACTOSIIIErO Horosopa.

3.2, VICIIONHHMTEND OKa3BIBAET YCIIYIH ADOHEHTY TOJILKO B Cllyyae TMONAYHM COOTBETCTBYIOMICH
3asiBKH Ha CalTe rocie NpoXoKeHUs IIPOLeLyphI aYTEHTH(HUKAIIHH.

3.3 AxuenToM odepTr! ABAAETCS MPOCTABIEHHE OTMETKH O COTVIACHH C YCJIOBHSIMH HACTOSIIEH

o(epThl B OTBEAEHHOM TI0JIE B MOMEHT 3allOJTHEHHS aBTOPHIAUHOHHLIX AaHHBIX AOoHEHTa Ha
caiire.

3.4. llpemocraBieHWe npaBa Ha WCHOIB30BAHHE IIporpaMMel, TO €CTh NONHBEIM H
0€30roBOPOYHBIM TIPUHSTHEM AGOHEHTOM ycnoBuil [lorosopa, B coorBercTBuH ¢ m.1 ¢T.433 1
¢1.438 I'K PO sBisiercst pernctpauust B JInunoM kabugere.

3.5. AGoHEHT BIpaBe OCYLIECTBIATH MPABO HA HCIIOJb30BAHUE [Iporpammer Ha Beeii TepputoprH
Poccuiickoii Depepaiuy.

4. Ayrentudukanus AGoHenTa

4.1. Ayrentuduxaums AGoHeHTa Ha caiite OCYILECTBJIACTCA IyTEM BBOJA aBTOPH3ALIMOHHBIX
AAHHBIX B COOTBETCTBYIOWIKE opMel. IIpy ayreHTH(UKAUNH AGOHEHT BBOIUT CBOH bamumio,
MM, OTHECTBO, 1aTy POXKIEHUS, HOMep Tene(OHa, apec HIeKTPOHHON MOYTH H TApOIb U HHBIE
HE00X0MMBIE.

42. B ayrenTH®uKaUMOHHON (opMe HEOBXOTHMO YKa3blBaTh TOJBKO JOCTOBEPHYIO
HHpOpMaLuIo. 3a TOCIEACTBUS, BO3HHUKIINE B BUJly yKazaHHs AOOHEHTOM HEIOCTOBEPHOI
MH(OPMAIINHK WK CBeNIeHuit, FICTIONHITENE OTBETCTBEHHOCTH He HECET.

4.3 AGOHEHT HECET OTBETCTBEHHOCTb 32 KOH(UACHIHAILHOCTD HH(OPMALIHH.

4.4. AGOHEHT COIJIaCEeH ¢ TEM, YTO OH CaMOCTOSATEILHO HECeT OTBETCTBCHHOCTE 332 COXpPaHEHHE
KOH(UIEHIHABHOCTH aBTOPU3ALHOHHbIX JIAHHEIX, HCIIONB3YEMBIX UM IS JOCTYIIA K CEPBHUCY.

4.5. B cnydae, ecni AGOHEHTy CTaHET M3BECTHO O JIOGOM HECaHKI[MOHHPOBAHHOM

HCIIOJIb30BAHUH  €r0  aBTOPU3ALMOHHBIX JAHHEIX, AGOHEHT 00A3yeTcs He3aMeLTHTENbHO
YBEZOMHTE 00 3TOM McnonuuTens, 06paTHBIIKCE B CITy)Gy NOJIEPKKH.

4.6. AGoHeHT 00s3yeTcst He pasMelaTs (a B ClIy4ac pasMEIICHHA — CaMOCTOSTEIbHO HECTH
OTBETCTREHHOCTE B IIOJHOM 00BLeMe) NpH pasMCLICHHH Ha caifTe dbaMuinMu, UMEHH, OTYECTBA,
ajipeca JIIEKTPOHHOM TMOYTHI, U MPOYEH JIMYHOM MHbOPMALUH IPYrHX AGOHEHTOB WM MHBIX
TPETBHX JIMIL.




5. O01Ke npaBuia KCIOIB30BAHUS CEPBUCA

5.1. B nensx none3osaunus yenyramu, npenocrasnseMbiMu UcnonuuTenem B pamkax HacTosieit

o(epTbl, AGOHEHT NOKEH NPOHTH 0Bs3aTeNbHBIC Mpoueaypsl ayTeHTHQHKauun. [lanHas
poLeiypa TaKkke sABJIACTCS NPOLeypoi ohopMIICHHS 3asBKH.

5.2. Jlna odopmuenns 3aasku AGOHCHT 0073aH NPEAOCTABUTL MH(OPMALHIO, TpeOyeMyro
CCPBUCOM IIpH 3aIOJIHEHHH COOTBETCTBYIOIIUX I10JeH (OPMBL. [Ipu dopmuposanuu 3assxy,
AOOHEHT BIIpaBe 10 CBOEMY YCMOTPEHUIO BLIOMPATh MapaMeTpsl keaeMoro 3aiima: CyMMY,
CPOK IpENOCTAB/ICHHS 3alMa, a PAaBHO YCTAHABIMBATD M U3MEHSTEH CIIOCOG Npea0CTaBICHHS
3aiiMa, B pejiesiax (JIMMUTAX ) YCTAHOBNEHHBIX VICTIOMHUTE M.

5.3 Odopmnenue 3aseku 3aBepiaercs onepauued omnarel yciyr AGoHeHTOM. AGOHEHT
OIIa4MBACT YCIYTH MO 3aKM04YEHHOMY AGOHEHTCKOMY JIOrOBOPY BO3ME3HOIO OKA3aHHS yCIIyr
B PasMepe U CocoOOM, yCTAHOBIGHHOM B pasjiesie 7 HacTOALIEi otepTs.

5.4. Ilpu nonyyenuu 3assku, Mcronaures:

- IOATBEPKACT MOJYYEHUE 3asBKH U IPUCBAMBACT HOMEp 3asBKH;

- IPOBOJUT NPOBEPKY AaHHBIX, yKa3aHHBIX AGOHEHTOM B 3asBKe:

- OCYLICCTBIIACT aHAJIM3a CKOPUHTOBOro Oaia AGOHeHTa;

= OCYIIECTBJISET NIePCOHANBHEIH oxbop 3aima mist AGoHeHTa;

- TIOKa3eIBaeT BUTpuny;

- HAaNmpaBiIseT HHGOPMAUMOHHBIE COOOIEHUsT AGOHEHTY, coaepkame HHPOPMALHIO ©
AOCTYNHBIX 3aliMaX /WM KpeauTax 1o cpeacTBaM SMS 1 91eKTpOHHBIX cool1ieHunH;

- Hanpap/sAeT 3asBKy B KPEAUTHbBIC W/ MUKPO(GHHAHCOBBIE OpraHH3aLHH.

5.5. ObszatenscrBa Mcnonuurens B pamkax AGOHEHTCKOro AOroBOpa BO3ME3MHOI0 OKa3aHUs
YCIAYr  OrpaHH4YHMBAlOTCA  MNPEJOCTABJICHHEM  YCIYI, CBS3aHHBIX C OCYILIECTBIIEHHEM
MOCPEHHUYECKON JEATELHOCTH B YACTH aHAJH3a, noxoopa (HHAHCOBBIX IPOIYKTOB
(TIpeutoKeHuit) KpeauTopos, YAOBJIETBOPAIOIIHX TpeGOBaHUSIM AGOHEHTa M IPeNOCTABICHUS
KPEAUTHOro 0T4YéTa. B ciyuyae mpemocraBienus KPEMTOPOM 3aliMa MM KpeauTa AGOHEHTY,
Hcronuurens He sBnsercs CTOPOHOH JOrOBOpa, 3aK/IIOYEHHOIO MeXOy 3aKa3uyuKkoM |
KpeAHTOPOM M, COOTBETCTBEHHO, HE PEIYJIMDYET U He KOHTPOJIHPYET COOTBETCTBHE CHEJKH, €€
YCIIOBHH, @ paBHO (haKT U MOC/ENCTBHS 3aK/IFOYEHHS, UCTIONHEHHS U PacTOpKeHUs 10TOBOpa, B
TOM HHCJIe B 4aCTH BO3BpaTa 3aiiMa TpeOOBAaHHAM 3aKOHA M MHBIX NMPABOBBIX aKTOB PoccHiicKoi
Denepaunn, a Tak Ke HE PaccMAaTPHBAET MPETEH3UH 3aKa3unKa, KacalolUecs HeHCIIONTHEHUS
(HeHaIexkamero ucrnonHenus) Kpenuropom obs3arenscrr mo TaKOMY JOTOBOpY.

5.6. HUcnonuurens He JaeT rapaHTHii MPEIOCTaBICHUsT  3afiIMOB  KpeANTOpaMH IpH
(opmupoBaHnn AGOHEHTOM 3aiBKH, a JIHIIb OCYILECTB/IAET B IEPHOJ JEHCTBHA 3asABKH -
noa0op Haubollee BEpOSTHBIX BapHAHTOB (unancupoBanus (mpeiokeHuil) U HallpaBJIAeT
3afBKy Ha pacCMOTPEHHE BO3MOXHBIM KpEOMTOpaM. PemieHHe 0 TNpenocTaBieHuH 3aiima
NPUHAMACT Kpeaurop. Hukakue cBemeHuss o (UHAHCOBBIX NMPOAYKTaxX (MpeasIoKEeHHSAX )
KpEIUTOPOB, NMpe/ocTaBIeHHbIe crionHuTenem B oT4eTe AGOHEHTY HE HOCST XapakxTep odepThbl
Ha NPEIOCTaBICHHE HUHAHCOBBIX YCIIYT.

5.7. Ob6enyxuBanne AGomenta ocymectisercs Mcnonuurenem 24 waca 7 AHEH B HEUENIO.
Heticteus HcnonHuTelNs, HanpaBIeHHBIE HA UCIIOJHEHHE HacToAmel odepTsl U 3aKIIOYEHHOrO
AGOHEHTCKOTO JI0r0BOpa BO3ME3JHOTO OKA3aHUS YCIIYT, BBIIIOJIHSEMbIE HE B ABTOMATHYECKOM
pexume, cosepmaiorcs McrnonnuteneM B paouee Bpems, SBSIONeeCS TAKOBEIM B
COOTBETCTBHH C 3aKOHOAATENbLCTBOM Poccuiickoit Ddeaepauun ¥ BHYTPUIOKAIBHBIMH aKTaMHu
Hcnonaurens.




6. IIpaBa u 06s3auHOCTH CTOpPOH

6.1. Ucnonuurens o6s3yercs:

6.1.1. TIpunsTs 3aBKY AOOHEHTa NpPH MOJYYEHHH OT HEro aBTOPM3AIIMOHHBIX JAHHBIX HA
OKa3aHHE yCITyI'd COTJIACHO YCTAHOBJIEHHOMU (opMe.

6.1.2. B mepuon neficteus 3aseku AGomenta HHOOPMHPOBATE O IEPEYHE MPENOCTABIIAEMbIX
YCIIYT, 00 YCIOBUAX H CTOMMOCTH NPEXOCTABIICHHS TAKHX YCIIYT.

6.1.3. MudopmupoBaTh AGOHEHTa 06 YCIIYrax u yCJIOBMAX UX IMOJTYYEHHU.

6.1.4. [lpenoctaButh AGOHEHTY BO3MOXKHOCTh KpYriloCyTOYHOro J0CTYyNa Ha CalT, a TakkKe K
CEPBUCY C HCIOJIL20BAHHUEM ABTOPH3ALHOHHBIX JTaHHBIX.

6.1.5. Ucnomuurens o6sasyercs uHpOpMHpPOBaTh AGOHEHTa 00 M3MEHEHMSX (ronosHeHUAX)
YC/0BHI HACTOAIIEH OhepTHI, MyGIHMKYs HOBYIO peaKIHMIO Ha caiiTe.

6.1.6. PaccMOTpeTs Bee 3asBKM M MPeIOCTABUTE KPETUTHEIE OTYETHI 10 HUM, NIPH yCIIOBHH, YTO
KakJas 3asBKa IOJIHOCTBIO 3aI0JIHEHA M OIUTayeHa AGOHEHTOM, VICTIONHHUTEb 03HAKOMHUICS e
YCIOBHAMY HacTOsILIEH 0(hepThl.

6.1.7. He npemocraenare cBenenns 06 AGomenTe TPETBUM JiMlaM 0e3 ero MUCLMEHHOTo
COIIacHA, 3a HCKIIIOYEHHEM CIIy4Yaes, NPEYCMOTPEHHBIX 3aKOHOAATEILCTBOM PoccHlickoii
Denepalui 1 HaCTOAIINM Jorosopom. :

6.2. Ucnonuurens Brpage:

6.2.1. OcymecTBusITs mpoBepKy u [PCABAPHTEIIBHYI0  MOJEPALMIO  TPeJoCTaBIIIEMO
AboneHTOM HHpOPMAIHH.

6.2.2. Otkasate AGOHEHTYy B IpPeLOCTABICHHH YCIYTH HIIH NPHOCTAaHOBHTH OKa3aHHE TaKOii
YCIYTH B Clyae HapylmICHHA AGOHCHTOM yCIOBHMII HACTOSILIEH O(EepTEI.

6.2.2. B OAHOCTOPOHHEM IOPSIKE ONPENENSTh CTOMMOCTE BCEX IPEAOCTABIIAEMBIX YCITYT.

6.2.3. U3MeHATh YCIOBHS HAaCTOSMIEN Oo(epTel W 3aKITIOYEHHOrO0 AGOHEHTCKOro Jlorosopa
BO3ME3HOI'0 OKa3aHHs yCIyT B OJHOCTOPOHHEM MOPSIIKE.

6.2.4. IIpousBoxuTh Iepenavy WHGOPMaLHU AGOHEHTY C IOMOLUBIO JAHHBIX, TOJIYYEHHEIX B
XOJle ayTCHTH(HKALMH, B KOTOPBIE BKIIOYAETCS aPec 3JIeKTPOHHOMN MOuTHI AGoHeHTa, HOMep
TeneoHa, MOGH/IBHOTO MITH KOMIIBIOTEPHOTO MECCEH/PKEPa H HHOTO CPEJICTBA CBSI3H,

6.2.5. McrionHuTeNb BrpaBe 0TKA3aTh AOOHEHTY B ayTeHTH()UKALHUH HIIH B J0CTYyIE K CEPBHCY B
City4ae HapynIeHHs AGOHEHTOM MpaBHII HACTOsIIEH ObepTEL.

6.2.6. B3BICKMBATh 3a10/IKEHHOCTD 110 OKA3aHHBIM yciayram BO BHeCy/neOHOM TIOpsIKe, B TOM
HCJIC IPOM3BOIA CIIUCAHMS [IEHEKHBIX CPEICTB ¢ GAHKOBCKOI KapThl ABoHeHTa, IIPU YCIIOBHH,




4T0 AOOHEHT 3apaHee Jajl aKUENT Ha TaKoe CIIMCAHHWE B TOps/IKe, MPENYCMOTPEHHOM
HaCTOALICH 0(epTOoii.

6.2.7. B cooTBeTCTBHH C TPeOGOBAHHAMHE DenepanbHoro 3akona or 27.07.2006 Ne 152-®3 «O
TICPCOHAJIHBIX  IaHHBIX» AOOHEHT TPH3HAET, YTO COIVIAMIAETCH ¢ HCIIONb30OBAHMEM

WcnonHuTenem nepcoHanIbHbIX NaHHBIX AGOHEHTa, NIOJIYYCHHBIX B IIPOLIECCE MOJIKITIOUEHUS ero
B ceTb Oneparopa.

6.2.8. B coorsercTBHH ¢ TpeGoBaHHAMI @ezepanpHoro 3akora ot 13.03.2006 N 38-®3 «O

pexsame» AGOHEHT 3aABIACT O CBOEM COIVIACHU HA MOTydeHHe PEKITaMHO-HH(BOPMAIIHOHHBIX
MaTepHaJIOB.

6.3. AGOHEHT 00s3yercs:

6.3.1 CaMOCTOATENIEHO M CBOEBPEMEHHO 3HAKOMHTBCA C YCTAHOBJICHHBIMH TapH(amu, Ha
YCITYTH, TIOPAIKOM U CPOKAMH UX NIPELOCTABIIEHHS.

6.3.2. CBOEBPEMEHHO OILIAUNBATH BEIOPAHHbIE yenyru Hcnonuutens B cooTercTBHM C
YCTaHOBJICHHBIMHM Ha MOMEHT OIIJIaThI LICHAMH.

6.3.3. [lpu ayTeHTHDHKALMK YKa3BIBATH TOCTOBEPHYIO MH(DOPMAIHIO.

6.3.4. He npeinpiHAMATh U He COBEPIIATH HUKAKUX AeHCTBUI HapylaIuX, 3aTPyIHIIOMIHX,
OJIOKMPYIONIMX HITH HHBIM 00pa3oM NPENATCTBYIOMHX (YHKIMOHUPOBAHHIO CajiTa.

6.3.5. AGoHeHT 0043yeTCs HE BOCIPOH3BO/INTD, HE TIOBTOPSATE U HE KOIUPOBATh, HE MPOJABaTh H
HC TCpCIpO/IaBaTh, a TAKKE HE MCNOJIL30BATh MIA KaKUX-THOO KOMMEPYECKHX LEeH Kakue-

6o YacTH cepBHCa, KPOME TeX CITydacB, KOriia Takoe paspenieH’e MUCEMEHHO 1aHO AGOHEHTY
Hcnonuurtenem.

6.3.6. AGOHEHT 00s3yeTcs CaMOCTOSTENBHO W CBOCBPEMEHHO 3HAaKOMHMTBCSH Ha caiTe ¢
HHpopManuei 06 n3MeHeHnH TapudOB M yCIOBHIl HACTOSIIElH odepTsl.

6.3.7. AGoHeHT 00s3aH BHOCHTH IUIATEKH WIH NPEAOCTAB/IATE HHOE MCIIOJIHEHUE I10
abOHEHTCKOMY JIOrOBOPY HE3aBUCHMO OT TOTO, OBLIO JTH 3aTpe60BaHO MM COOTBETCTBYIOIIEE
HUCIIOJIHCHHE OT UCIIOJIHHUTEIS, €CJIM HHOE HE NPEayCMOTPEHO 3aKOHOM HJIH JOTOBOPOM.

6.4. AGOHEHT BIIpaBe:

6.4.1. Tlonyuars ot MWcnonHUTENs OmIauyeHHEIE YCIYyrH B COOTBETCTBHH C YCIOBHAMH
HacToseH odepTsl.

6.4.2. Ilonyyats or WCHONHHTENs MOMHYIO M JOCTOBEPHYIO MH(OPMALIHIO, CBSA3aHHYIO CO
CPOKaMH M yCJIOBHUAMH OKa3aHHsA YCIIYT.

6.4.3. OTkasaTbcs B 1060€ BPEMs B OJHOCTOPOHHEM MOPAZIKE OT MCIOJHEHUs JloroBopa mpu
YCIOBHH OILTATEl (PAKTHYECKH MTOHECEHHBIX MICIIOMHUTEIEM PACX0I0B 110 OKA3AHHIO Yenyr.

6.4.5. TpeGoBaTh yTOYHEHHS CBOMX IeEPCOHAIBHBIX JNaHHBIX, HX OJOKHPOBAaHUA WIIH

YHHYTOXKCHHA B COOTBETCTBHUH C 11. 1, 2, 3 cT1.14 ®enepansHoro 3akona ot 27.07.2006 Ne 152 «O
TNICPCOHANTBHBIX TAHHBIX,




6.4.6. AGOHEHT IIOHHMAET U COITIACEH ¢ TeM, 4T Jrobas MH(OpPMaLHUsI, KOTOPAs CTaIa H3BECTHA
HCTIOMHUTEN 06 AGOHEHTe B CBS3M C HCIIONHEHHEM 0GS3aTeILCTB B pamkax OdepTsi, MOXeT
OLITE McnOnB30BanHA Hcnonnnrenem B MapKCTHUHIOBBIX IIENISX, B TOM YHCIIE A NIPOBEACHHA
PCKIIAMHBIX MEPONPUSTHH, PACCBUIKH YBEJIOMICHHI, PEKIaMHOW HMHQPOPMALMK, a TAKOKe IS
HanpasieHuss AGOHEHTY pekIlaMHON HH(OPMAaLHK TpeThuX nuu. B cioydae otkasza AGoHeHTa OT
MCTIOTTR30BAHIS MHQOPMAUHMH O HEM B LENAX, YKasaHHbBIX B HAaCTOsSIleM IyHKTe, AGoHeHT
HanpasJiieT OnepaTopy COOTBETCTBYIOLIEE THCHMEHHOE 3asBIICHHUE.

7. CTOUMOCTS yCITyT

7.1. CToumocTs npemocTaBisieMbix YCIYT H CPOK OIUIaThI onpenensercs UcnonHureneM B
OMHOCTOPOHHEM IOPSIIKE B POCCHHCKHUX PyOIIsX, yKa3bIBaeTCA B Tapudax, KOTOPhIE ABISIOTCS
npunoxennem Nel k HacToswIel odepTe u pasmelnaercs Ha caijire.

7.2. Wcnonnutesns Bipase B OZHOCTOPOHHEM IOPSAIKE M3MEHATH LEHBI Ha IPEIOCTaBISEMbIE
YCIYTH, HH(OPMALHA O KOTOPBIX pa3MeIacTCs Ha caliTe W/WIH B HacrosiueH ogepre. B cnyqae
Hecoracuss AOOHEHTa C M3MEHEHHeM (BBeJCHHEM B NEHCTBHE) HOBBIX Tapu(oB AGOHEHT
BIIpase B OAHOCTOPOHHEM MOPSKE OTKA3aThCsl OT MCIOJIHEHHS 3aKITIOYEHHOTO AGOHEHTCKOro
AIOTOBOpA BO3ME3HOIO OKAa3aHHi yCIyr HampaBUB Ha 3JEKTPOHHYIO noury HcnonHurens
COOTBETCTBYIOIIIEE COOOIICHHE.

7.3 JlaToif BCTYIJICHMS B CHJIYy HOBBIX LEH M YCIIOBHH OIJIATBl CYHTAETCd [aTa HX
pa3MeIleHus Ha caiTe.

7.4. Omnara ycmyr HCHONHMTENS OCYINECTBSETCS € HCIIOMB3OBAHHEM GaHKOBCKOM KapTeI
AGOHEHTaA HITH HHBIMH CITIOCOGaMH He MPOTMBOPEYALIMX 3dKOHOAATENLCTBY P,

7.5. Onnara ycnyr MenoaHures OCYIIECTBJIACTCA B IOPSJIKE, MPEAYCMOTPEHHOM pas/ielioM
Hacrosauei Odeprer.

7.6. Ilpu oka3aHuu yciyr, akT 00 OKa3aHHBIX yclyrax He QOPMHPYETCs M He IOAMUCHIBACTCA.

Yenyru cuMTaloTCA OKa3aHHBIMHM HAUIEKALIEM 00pa3oM M NPHHATEIMH AGOHEHTOM B MOIHOM
00BbEME, €CIIM B TEYEHHE OIHOTO KAJICHAAPHOTO IHsA IO MCTEYEHHH CPOKAa OKAa3aHHs YCIyT
Ucnonuutens He mosnydmn or AGoHeHTa MOTHMBHPOBAHHBIX [TMCBbMEHHBIX BO3PAXEHHH IO

Ka4eCTBY OKa3aHHBIX YCIYI Ha 3JIEKTPOHHYIO mouTy. OTCYTCTBHE IHOOBIX MTHCHMEHHBIX
3aMeyaHuii B TCYCHHC YCTAHOBIEHHOI O CPpOKa cuuTaeTrcs
NPU3HAHKEM (DaKTa HATJIEXKAIIETO KadecTBA yCITyT.

7.7. AGoHeHT 00s3aH BHOCHTH IUIATEXH WIIH IIPEIOCTAB/IATE MHOE MCIIOJHEHHE 110
ABOHEHTCKOMY JOrOBOpY HE3aBHCHMO OT TOrO, GBUIO JIH 3aTpeOOBaHO MM COOTBETCTBYIOLIEE
MCTIOJIHEHHE OT UCIIOIHHUTEIIA, €CIIH HHOE HE IIPEIyCMOTPEHO 3aKOHOM HJIH JIOTOBOPOM.

8. ITopsinok ommaTer

8.1. Omata ycmyr Mcnonuurens mpousBoguTes Ha yenosusx 100% npezonniartsl Wik 0TCpPOUKH
IJ1aTexa.

Iopsaznox omatel onpesensiercs MCNONHUTETEM CAMOCTOATENHHO ¥ 3aBHCHT OT HAIKUHS
ACHEKHDIX CPe/ICTB Ha GaHKOBCKOH KapTe AGonenTta. Ecm Ha GaHKOBCKOH Kapre AGOHEHTa
MMECTCHl I0CTaTOMHOE KOMMYECTBO JIEHEXKHBIX CPENCTB VIS €IMHOBPEMEHHON OIUIATHI YCIyT



Hcronnutens, Torma omnmara mpomssoautes Ha yenosusx 100% npepomatsl, Jomyckaercs
MPEJIONJIaTa YaCTIMH.

Ins IIPOBEPKU HANTUTHS BO3MOMKHOCTH OTIIATDI ycoiyr HCIonHNTENs BO3MOXKHO CIIHCAHUE c
0aHKOBCKOM KapThI 3akaszumka u BO3BPAT Ha OTY KapTy | py6. nanHoe neficteyie mpoucxomur B
TeYeHHe HEeCKOJIbKHX MHHYT I10CJIC MIPE/IOCTABIICHUS 3aKka3zuuKom BCEX H606XOJ1HMBIX JAaHHBIX H
BBOJIOM KOJ1a U3 CMC-COOOIIIeHHS. IIpn OTCYTCTBHH BO3MOKHOCTH OIUIaThl ycuyr Mcnonuurens
3aKa3‘IPIKOM, Hcnonnurens ocraBiser 3a co6oii NpdaBO OTKa3a B NPEIOCTABJICHHH YCIYTH.

Ecmu na GankoBckoit kapre AGouenta OTCYTCTBYET JOCTATOYHOE KOJIHYECTBO JACHEHKHBIX
CPEACTB U1 eIMHOBPEMEHHOH oruiatel yciryr McnonHuTens, Torga omara IIPOM3BOAMTCA Ha
YCIIOBHAX OTCPOYKH IUIaTeXa IPH 3apaHee JaHHOM AGOHEHTOM aKLeNTe Ha CIIHCAHME

AICHEXHBIX CPEICTB ¢ ero OaHKOBCKOH KapThl, MyTEM aKTHBALHMH CpeACTBa OTCPOYECHHOIO
TUIaTeXa.

8.2. Omuata ycrmyr npoHCXOAHuT NMOCie BBOAa AGOHEHTOM TpebyemMbIX GaHKOBCKHX PEKBH3HTOB,
B {HCIIO0 KOTOPBIX BXOIMT HOMEp OaHKOBCKOH KapTEl, CPOK €€ NeHCTBHA, DaMHIMA M MMS
Bilajenkua, a rakke CVV/CVC kon, pacrionoxenHblii Ha 06paTHOM CTOPOHE KapThl.

8.3. CpeJIcTBO OTCPOUYCHHOrO IUIATEX A,

8.3.1. CpencTBO OTCPOYEHHOro mUIaTEXa TO3BOJIAET AOGOHEHTY oOIUIaYMBaTh  yCJyru
Hcnonnurens no Hacrosuueir odepre, MYTéM OTCPOYEHHOIO IIEPEBOJAA IEHEKHBIX CPEACTB B
nonk3y HcnonuuTens ¢ GaHKOBCKMX KapT. AKTHBAIMS CpeJICTBA OTCPOYECHHOIO ILIATEKA
NPENroaraeT BEIOJIHEHHE CIICAYIOIHX AECHCTBHUIL;

- [IpH OTCYTCTBHM NCHCKHBIX CPEJICTB B pa3Mepe, J0CTATOUHOM JUIA €AWHOBPEMEHHOM OILIATHI
yenyr VICNONHUTENs CepBUC aBTOMaTHYECKH aKTHBHPYET PEXHM OTCPOYEHHOr0 IIaTexa, Mpu
3TOM 3aKa34yuK 3apaHee JaéT MCMOMHUTENO aKIenT (cormacue) Ha criMcaHHE ¢ ero GAHKOBCKOM
KapThl (DaHKOBCKMX KapT) AEHEKHOH CYMMBI, HEOOXOMMMOI JUTS OILIATHI yenyr Ucenonmuurerns.
CpencTBo OTCPOUYEHHOro MIaTexka aKTHMBHPYETCS TOJNLKO Uil GAHKOBCKON KapThl, yKa3aHHOM
3aKa3yuKOM.

8.3.2. Tlocme akTMBauMM cepBMCA OTCPOYEHHOrO IIIATEXKA OyneT NpOHCXONUTL CITHCAHHE
JICHEXKHOM CYMMEI, B pa3Mepe, YCTAHOBIEHHOM Pa3eaoM 7 HACTOSIICIO Horosopa odeprtsi, ¢
OaHKOBCKOI KapThl (IIPU HAJMYHH JIeHer Ha GaHKOBCKOM cuere). CIIMCaHMe TeHEKHbIX CpeACTB
TpH OTCPOHUCHHOM IUIATE)KE MOXKET OCYLIECTBIATLCSA YaCTAMH MM B MEHBILIEM pa3Mepe, eciii Ha

0aHKOBCKOW KapTe He OyJeT JOCTATOYHO HEHEXHBIX CPEICTB Ul €MHOBPEMEHHOH OIIAThI
yenyr McnomauTers.

8.3.3. HemocpencTBeHHOe CIHCaHHE JICHEKHBIX CPEICTB OCYLIECTBIISET OAHK-DMHTEHT Ha
OCHOBAaHHH 3apaHee JaHHOTrO cornacus AGOHeHTa Ha Moj0GHOe CIHCAHHE B CyMMeE H B CPOK,
ykasauHsle B JloroBope odepre. 3anpoc Ha nepeBos JeHEKHBIX CPEICTB C yKa3aHHEM CYMMBI
nepeBoaa B OaHK-3MUTEHT MepeAaeTcs OAHKOM B paMKax 3aKkIIOYEHHBIX ¢ MICHIOIHHTeIeM
COIJIALLICHHH,

8.3.4. B 01MH MOMEHT BpeMeHH, y AGOHEHTa MOKET OBITh aKTHBHUPOBaH (IMOAKIIIOYEH) CEPBHC
OTCPOHUCHHOTO IUIATEXA TOJIBKO MO O/HO¥W OAaHKOBCKOH KapTe ruatéxHoil cucrems! Visa (Visa
Inc.), MasterCard uam Maestro (MasterCard International Inc.).

8.3.5. UcnonHuTtens He XpaHUT M He 0OpaGaTLIBAET NAHHBIE GAHKOBCKMX kapT AGOHeHTa, a
TAIOKE  MHBIC MEpCOHANbHbIC MaHHBIC AOOHEHTa, CBsi3aHHBIE C aKTMBalMell CcpejcTBa




OTCPOYCHHOIO IUIaTeXa, 00ecreunBas, MpH HEOOXOAMMOCTH, 3apoCkl B OaHK IS IOBTOPHOIO
[IPOBEACHNs Onepanky 1o OaHKOBCKOI kapTe AGOHeHTa.

8.3.6. Hcnonnurens He FapaHTHPYET BO3MOMKHOCTH MPOBEJEHHUS ONEpalMil MO GAHKOBCKOMN
KapTe.

8.3.7. Corepuuienne neiicTBHi, npenyemorpennpix 11.8.3.1 HacTosmel ogepTsl Npu3HaeTCs
aHAIOTOM COOCTBEHHOPYYHOH nommucu AGoHeHTa.

8.3.8. AKTHBALHs CepBHCA OTCPOYEHHOTO IIaTeXa, B TOPSAKE, NPEAYCMOTPEHHOM HACTOSIIEH
O(epTOi, OCYIIECTBIACTCS TONBKO [IpH HATMYHH TEXHUYCCKOH BO3MOXHOCTH Mcrmomnurens,
banka, Banka- smurenta. Mcnonuurens, Bank me HECYT OTBETCTBEHHOCTb 34 HEBO3MOXHOCTb
TO/IKITIOYEHHUS CPEJICTBA OTCPOYEHHOTO TUIATEKA.

8.4. AxuentoM AGOHEHTA Ha CIMCAHME TEHEKHLIX CPeZCTB ¢ ero O0aHKOBCKOH KapTbl, B TOM
"HCIIC, HO HE MCKJIIOYUTENIBHO, B CUET OIUIATHI 3a0JKEHHOCTH 334 OKa3aHHBIE YCIIYyTH, @ TaKxXe
aHAJIOTOM €ro COGCTBEHHOPYYHOI MOAIUCH SBIISIOTCS JEHCTBHS, yKa3aHHbIe B 11.8.2. HacToswIeiH
odepThL.

9. Ocobble yCIoBHA B OTBETCTBEHHOCTH CTOPOH

9.1. AGOHEHT HeceT MNOJHYI0 OTBETCTBEHHOCT: 3a IPaBHIBHOCTh W CBOEBPEMEHHOCTH

MPOM3BOIMMOH MM OIUIAaThl 3a yciayru McrmonHurens, JIOCTOBEPHOCTE aBTOPH3AIlHOHHBIX
JaHHbIX.

9.2. VICIIONTHUTEIIE HECeT OTBETCTBEHHOCTE 3a CBOCBPEMCHHOCTD IIPEIOCTABISIEMBIX YCIIYT IIPH
BBINIOTTHCHHH AGOHEHTOM YCTaHOBIIEHHBIX TpeGOBaHHiT U MIpaBUIL

9.3. Hcnonuurens He HECET OTBETCTBEHHOCTH 3a HEnoylydueHHe AOOHEHTOM Yyciuyr, a
NIPOU3BCICHHAS B JNAaHHOM CIly4ae OIJaTa He BO3BPAINAETCA M HA JpyrHe YCIYyTH He
MEPCHOCUTCS, B CAECAYIOLIHUX CIyYasx:

9.3.1. AGOHEHT yKa3ajl HeJ[OCTOBEPHbIE THGO OMIMBOYHBIE TaHHbIE IPH ayTeHTH(HKALINH.

9.3.2.Yka3anusIit AGOHEHTOM 37IeKTPOHHEIH aJIpec Ha MOMEHT OKa3aHUA YCJIyTH He JOCTYIIEH.

9.3.3.McnionHuTens  0cBOGOKIAETCS OT  OTBETCTBEHHOCTH  3a HapylleHHe  YCIIOBHH
3aKJIIOYEHHOT0 AGOHEHTCKOIrO JI0r0BOPA BO3ME3/THOIO OKA3aHUS YCIIYT, €CJIM TaKOE HapyILEHHE
BbI3BAHO JICHCTBHEM OOCTOATENLCTB HENPEOIOTMMON CHITBI ((OpC-Maxop), BKIIOYAs: MeliCTBHS
OPraHOB IOCYNapCTBEHHOH BJIACTH, IOKAp, HABOJHEHHE, 3eMIETPACEHHE, APYrHe CTHXHIHEIE
JICHCTBHS, OTCYTCTBHE DIEKTPOIHEPTHH, 3a6aCTOBKH, IPRXIAHCKHE BOJIHeHHs, Gecropsaxu,
JI0OBIE UHBIE OGCTOHTBJ'IBCTBa, HE OTPaHHUYHUBAACH MEpeIHCIeHHBIM, KOTOpPBIC MOT'YT IIOBJIHATH
Ha BeINOIHEHHe McnonnuTeneM Jlorosopa odeprs.

9.4. Undpopmanus, nmpenocrapisemas AOGOHEHTY B paMKaX OKa3bIBaeMbIX FICIIOHUTEIEM YCIIyT,
NMpeHa3sHaYeHa TONLKO AGOHEHTY, HE MOKET Iepe/laBaThCs TPETHUM JIMLAM, THPAXKHUPOBATLCH,
PACHPOCTPAHATECSA, IePeChUIaTbCA, MyOIHKOBATECA B JJCKTPOHHOM, «GYMaMHOU» WIH MHOlM
(hopme Ge3 TOMOMHUTENBHBIX COrIALIEH I HITH odunmansHOro ykasanus Mcrnonuurens.

9.5. MicnonHuTeNb He HeceT OTBETCTBEHHOCTH 3 MoGbie NPSIMBIE UM KOCBEHHBIE YOBITKH,




lipousoweume y AOOHEHTA B CBA3H C  HCHOJIb30BAHHEM 100  HEBO3MOKHOCTBIO
UCIIONB30BAHUS CcalTa, MO0 ero OTAeIbHBIX CEpBHCOB AOOHEHTOM, a TaK JKe, B cilyyae
HCCaHKIMOHMPOBAHHOTO IOCTYNA TPETHHX JIML K aBTOPH3ALMHOHHBIM JAHHBIM AGOHEHTA.

9.6. Mcnonuurens He HeceT OTBETCTBEHHOCTD 3a NEHCTBHC WK GesznelicTBue KpeaAUTOPOBR,
OCYLCCTBIMIOUMX NPC/IOCTABICHAE 3aliMa, & TaK ke 32 KaKyl-1100 MHGOPMALKIO U JoGbe
CBEIICHHUs 00 YCIIOBMAX MpEeNOCTABIEHHs 3aiiMa, MPEIOCTABIIAEMYIO KPEJIUTOPOM. PelieHHe o
NMPEOCTABICHUM 3aiiMa MPHHUMAIOT KPEIUTOPHI, NpH 3ToM MCHOMHHTEND He JIaeT rapaHTHi
NPEIOCTABNCHHS 3alIMOB HJIH KPEIHTOB, & JIMIIb OCYIECTBIISET nonbop Haubosee BEPOATHBIX
BAPHAHTOB (hpUHAHCHpORAHUS.

9.7 WcnomHuTenk He HECET OTBETCTBEHHOCTH 3a NOCTHKEHUE KAKUX-ITHOO pe3ylnLTaros,
CBA3AHHBIX € MPAaKTHYECKMM IPUMEHEHHEeM HH(OPMALMH, TNpPEeOCTABIAEMOt AGoHEHTY B
Oruere. JlioGas wuudopmarms, MPEAOCTaBICHHAs  VICIIOIHUTENIEM 10 NPEIIOKEHUAM
KpCIHTOPOB MCIOIB3YeTCs ADOHEHTOM Ha CBOM PHCK.

9.8. VIcnonHuUTeNh HEe HECeT OTBETCTBEHHOCTH 33 HECOOTBETCTBHE NPEJOCTABICHHOM yCIyTH
OKHJIAHUAM ADOHEHTA W/HITH 32 eT0 CYOBEKTUBHYIO OLEHKY, TAKOE HECOOTBETCTEHE OXKHIAHHUAM
W/HIM OTPULATENbHAS CYOBEKTHBHAS OLCHKA He SBJAIOTCH OCHOBAHMSMM CUMTATh YCIIYTH
OKa3aHHBIMH HE Ka4CCTBCHHO, HIIH HE B COrJIaCOBAaHHOM 0OnLeMe.

9.9. Ucnonuurens umeer mpaso [IPUOCTAHOBUTE WK OTKa3aTk AGOHCHTY B OKa3aHHH YCIIyT B
MONHOM O0BEME HIIM YaCTHYHO, ecan AGOHEHT HApYLIMT CBOM OGS3aTENbCTBA MO OMIATE.
Jlanuoe ycinoeue sBnsercs mns MCHOMHHTEIS HHOMN Mepoit obecriedeHus MCIOJIHEHUS CBOMX
00s13aTebCTB AGOHEHTOM, 110 cMBIcTy 11.1 ¢1.329 TK P®.

10. Ilopsinok paccMoTpenus mpeTeH3ui u CIIOpOB

10.1. Tlperensuu, 3asiBieHHs O BO3BpaTe JEHEKHBIX CPCACTB 3a HC OKa3aHHBIE YCIYTH OT
AGOHEeHTa 1Mo NPEeNOCTABIAEMBIM YCIIYraMm NpUHUMalOTCst ICIONHUTENeM K PacCMOTPEHHIO MO
SNIEKTPOHHON mouTe u noure Poccnn. TpebGosanus morpeGutens o BO3BpATE YIIAYEHHOH 32
YCIYTYy ACHEXHOW CYyMMbI M BO3BDANICHHH YOLITKOB, NPHYHHEHHBIX B CBA3M C OTKA30M OT
MCIOJIHCHHA I0roBOpa, MpelyCMOTPEHHBIC NMyHKTOM | cratbu 28 W nyHkTamu 1, 4 cratem 29
3akoHa Ne2300-1 mouiexar YAOBIIETBOPECHHUIO B ACCATHAHEBHBIH CPOK CO JHS MpPEXbIBICHUS
COOTBETCTBYIOIIEro Tpebosanus. OTBeT Ha npeTeH3H0 AGoHEeHTa HAarpaBJIsieTCs MOCACIHEMY Ha
YKa3aHHBIH UM aJIpeC 3JIEKTPOHHOM MOYTHI MM T0YTOH PoccHH.

10.1.1. Tlorpe6uTens BrpaBe OTKa3aTBCH OT MCHOMHECHHS JI0OroBOpa O BBINIOJHEHHH PadoT
(oxasanuu yciayr) B m06oe Bpems [IpH  YCIIOBMM OIUIATBI MCIOJHHUTENIO (haKTHYECKH
TIOHECEHHBIX HM PACXOZIOB, CBA3AHHBIX C HCIIOIHEHHEM 00A3aTENIbCTB 110 JAHHOMY JIOTOBODY.

10.1.2. Cpoku BO3BpaTa JASHEKHBIX CPEJACTB 3a HE OKA3aHHbIE yciyrd — 10 nHeit ¢ MOMeHTa
NIPCABABICHHS  COOTBETCTBYIOIIErO TpeGOBaHHUS, MPH YCIOBHH OmIaThl MCIOMHHUTENO
(haKTHYECKH TIOHECEHHBIX MM PACXOJOB, CBS3AHHBIX C HCIIOIHEHHEM 0053aTeNBCTB 110 JaHHOMY
JOTOBOpY.

10.2. Ilpu paceMoTpeHHH CHIOpHBIX cuTyauuit McnonauTens BIIpaBe 3anpocuTsh Y AGoHEeHTa BCIO
MHTEPECYIOILYIO0 IOKYMEHTAUMIO i HH(OPMALKMIO OTHOCHTEBHO PACCMATPHBAEMOTO BoNpoca. B
Cilydae He npefocTaBneHHs AGOHCHTOM AOKyMEHTOB B TedeHHe | paGodero mHA mocie JHA
TpeGOBaHHs, IPETEH3Hs PACCMOTPEHMIO MICIIONHATENEM HE MOUICHKHT.




10.3 B cnyyae HEBO3MOKHOCTH YPCIylIHpOBaHHA Copa B J0CYACOHOM MOPSJAKE CTOPOHEI

BlpaBe O0OpaTUTBCH B CYX OOWIEH IOPHCAMKIIMH B COOTBETCTBMH C JeUCTBYIONTUM
3aKoHOMaTeabeTBOM Poccuiickoit Deneparun.

11. KonbnnennuansuocTs

I'1.1. AGoment 06a3yercs Ge3 mucbMeHHOro corjiacus VICTIONHUTENS He Nepe1aBaTh TPETHUM
uaM, 100 UCMONB30BaTh MHBIM CrocoOoM, He MpeayCMOTPEHHBIM YCIIOBHSIMH HAcCTOSIIIEH

ohepTs, OPraHH3alMOHHO-TEXHONOTMYECKYI0, ~KOMMEpUYecKkyio, (GHHAHCOBYIO M  HHYIO
MH(OpMaIHIo, IOIyYeHnyIo oT Menonuure)is.

12. ABTOpckue mpasa

12.1. HCKIIOYATENbHBIE M JIMYHBIE HEMMYIIECTBEHHbIE IIpaBa Ha JIO0bIe pe3yJIbTAThI
WHTEIUICKTYabHOM  JeATeNLHOCTH, pasMEIeHHBIE Ha caliTe MM CoJlepiKalIuecss B

MH(MOPMALMOHHEIX YCITyTax, NpHHA/JIeKAT VICTIONHMTENI0 U OXPAHAITCA B COOTBETCTBHH C
AENCTBYIOIHM 3aKOHOAATENLCTBOM Poccuiickoit Denepaunn.

12.2 Bee pesysbTaThl HHTEIUIEKTYAIbHO# JesTeIbHOCTH, Cozepkallliecs Ha caiTe, MOTYT OBITh
MCII0/Ib30BaHbI AGOHEHTOM MCKIIIOYUTENBHO B JIMYHBIX LIEJIX. AGOHEHT He BIIpaB€: 3alIUCBHIBATh,
KOMHMPOBaTh, JOGBIM CIIOCOGOM pACIpOCTPAHSTL MaTepHalsL, COZICpIKAIlMECsT Ha cadTe H
TIOJTYYEHHBIE C HETO.

12.3. JleficTBust w/unu Gesnelictie AGoHeHTa, MOBIEKIIHE HapylieHue npas McrnonHurens wiu
HANPABICHHBIE ~ HA  HapyluleHWe mpaB McnomHWTens B OTHOWIGHHH — CONEpXKAHHMSA
HH(OOPMALHOHHBIX yCIyr W (WIH) X KOMIIOHEHTOB, BIIEKYT YTOJIOBHYIO, TPaKIaHCKYK H

aIMHHUCTPATHBHYIO OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccuiickoii
Deaepaummu.

124. Jlns npenoTBpallieHHs NPOTHBONPABHBIX JeiicTBHA AGOHEHT 06S3aH MO epBOMY
TpeboBaHMIO VICHONHMTENA yKa3aTh CBOM JIOCTOBEPHBIC MACTIOPTHEIE NAHHEIE, (akTuyeckoe
MECTO JKHTEIBCTBA M HOMED TesiedoHa.

13. O6paboTka nepcoHaabHBIX JaHHBIX AGOHEHTA

13.1. Akuenrtys Hactosmyio odepTy u BHOCS MEPCOHAIBHBIC JIAHHBIE B IPEJOCTABIICHHYIO
¢Gopmy, AGoHeHT BeIpakaeT cornacue Ha IPEIOCTABICHHE CBOMX II€PCOHANBHBIX JAHHBIX JJIA
ueneil obpabotku Hcmonnutenem. O6paGoTka BHeceHHBIX AGOHEHTOM NpH  3aKIH09YEHUH
Jlorosopa BO3Me3/JHOr0 OKa3saHMs yCIIYT EPCOHANBHBIX AAHHEIX OCYIIECTBJIAECTCA Ha OCHOBAHHH
NOANYHKTOB | ¥ 5 nmyHkTa | ctathu 6 ®enepansHoro 3akona Nol52-®3 or 27 urons 2006 roza
«O nepcoHaNBHEIX JaHHBIX» (B peaakuuu ot 25.07.201 1), a Takke B cooTBeTcTBHE ¢ [T0NMUTHKO#
00paboTKH NePCOHANLHBIX AaHHbIX.

13.2. Hacrosimuum AGOHEHT corjiaiuaercs nomyyaTth oT MicnonHuTens nobyo HH(GOpMaLHUIo, B
TOM YHUCJIC PEKJIAMHYIO.




14. 3akmouenne, namenenue, PacTOpKCHHUE T0rOBOpPa

14.1. AGoHeHT 3aKkmouaer Jlorosop Bo3Me3gHOro okasaHHs yemyr NOOGPOBONEHO, MPU 3TOM
AGOHEHT NOATBEPKAACT, ITO:

a) MOJIHOCTHK) 03HAKOMHJICS ¢ YCIIOBHAMH HacTosILEN 0hepThI;

0) MOJIHOCTBIO IOHUMAET Tpe/IMeT odepTsr;

B) IIOJIHOCTBIO IIOHUMAET 3HAYECHHE H T10CICICTBHS CROMX NEUCTBUIl B OTHOLICHHH 3aKITIOYCHHS
H UCIIONTHEHHS. AGOHEHTCKHI 0rOBOPa BO3ME3THOTO OKa3aHms YCIIYT.

14.2. AGOHEHTCKHMIl [I0rOBOp BO3ME3THOTO OKA3AHHH YCIYT 3aKJI04aeTcst cpokom Ha 30
KaICHAapHBIX JHEH C TNOC/HCAYIOIEH NpONOHralMel M MOXKeT OBITH  pacTOpruyr B
OZTHOCTOPOHHEM BHECY/eOHOM IMOpAAKE [0 TPeGOBAHHIO MCIOTHUTELS. JloroBop cumraercs

PAaCTOPTHYTBIM C MOMEHTA MOJIY4YEHHS YBEIOMJIEHHS O pacropxenun JloroBopa, Ha ampec
3NEKTPOHHOM I10YTEl AGOHEHTA.

14.3. AGoHeHT BmpaBe OTKa3aTbcs OT HCIIONHEHUS AOGOHEHTCKOTO JIOTOBOpPa BO3ME3HOIO
Oka3aHHs ycayr B mo0OH MomeHT BpemeHH. Ho mnpu stom AGOHEHT 06s3aH OILJIATUTD
HICIIOIHUTEMI0 HaKTHYECKH TIOHECEHHBIE UM pacXo/el, CBA3aHHBIE C HCTIOJIHEHUEM 0053aTe/ILCTB
10 10roBOpY. AGOHEHTCKHIA J0r0BOpP BO3ME3AHOI0 OKA3aHHs YCIYT CUHTAETCH PaCTOPTHYTHIM C
MOMeHTa mnony4yenus MHcnomHurenem ot AGoHeHTa COOTBETCTBYIOILEIO 3asABJICHHA O
pacTopXeHUH JOroBOpa.

14.4. AGOHEHTCKHH [0rOBOp BO3ME3AHOIO OKA3AHMS YCIIYT JEHCTBYET 10 MOMEHTA ero
PacTOpXKEHHUSA, a [ocne PACTOpKEHHSI — OO0 IIOJIHOTO HCIOJIHEHHS CTOpOHaMH CBOHX
00513aTENIbCTB, BO3HUKILMX JI0 MOMEHTA TAKOT0 PacTOPKEHHUS.

14.5. AGoneHT 00nagaeT BceMu [IpaBaMH M MOJIHOMOYHSAMH, HEOOXOTMMBIMHU TS 3aKTFOUEHUS |
HCTIONIHEHHs: AGOHEHTCKOI'O I0r0BOPa BO3ME3IHOTO OKA3aHMSI YCIIYT.

14.6. MI3MeHeHHs U pacTOpkKeHHE JOrOBOPa BO3MOKHEI 110 COIVIALICHHIO CTOPOH, €CITH HHOE He
NpeayCcMOTpeHo HacTosAMM JJorosopom. JIroOble H3MEHEHHS YCIIOBHH HACTOAILEH O(epThl,
OIyOJIMKOBEIBAIOTCA Ha caiite Mcnonuurens. Ecau moce OnyOIMKOBAaHUA U3MEHEHHH AGOHEHT
HPONO/DKACT TONB30BAaThCS CAHTOM, TO CUHTAaeTcsa, 4yTo AGOHEHT COIIaceH U TIPHHSTT
COOTBETCTBYIOLIIHE H3MEHEHHS.

14.7. Ecin kaxoe-mu60 13 ycnosuii odepTsi MPU3HAHO HENEHCTBUTENIBHBIM MJIM HE3aKOHHBIM,
WIX HE MOXET BCTYIUTHL B CWJIY B COOTBETCTBHH C JIEHCTBYIOIMM 3aKOHOIATENHCTBOM P,
TaKoe yransercs U3 O(epTbl U 3aMEHACTCA HOBBIM [0JIOKEHHEM, MAKCHMATBHO OTBEYAIOIM
M3HAYAIIbHEIM HaMepeHusM Hcronnnrens, comepxkaBmmuMes B odepTe, IpH 3TOM OCTAbHbBIE

OJIOKEHHUs O(DEPTHI HIIH 3aKTIOYEHHOTO A GOHEHTCKOro AOroBOpa BO3ME3JHOI0 OKa3aHHA YCIIyT
HE MEHSIOTCS U OCTAlOTCS B CHUIIE.

148. Tlo Bcem Bompocam, He YPCTYJIHPOBAHHBIM ~ HACTOSAIUEH O(EepTOd, CTOPOHEI
PYKOBOACTBYIOTCA ACHCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoii Denepanuu.




[Tpunosxerne Nel  Iy6mmanoii odepre —
A0OHEHTCKOMY J0TOBOPY BO3ME3HOTO OKa3aHMA YCIIyT
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Ienepansuslii nupekrop B.B,. BenoGposa

WHH/KIIIT 2225234876/222501001 OI'PH 124220001 7080
656049, Anraiickuii kpait, ropox baprayu,

ynuua [Iponerapckas, no nomemerme}ﬂl

Qred
1242200017

__'____,—-"T
X Jaa5204876 /513403.2025r,
T

TAPUDEI

Cronmocts yeayrn Ilepuoauunocrn

Ne HaumenoBanue ycayru (py6.) OILIATHI

ITonrBepxaenue u
1 NpUCBaMBaHHE HOMEpa 0
3asBKU

Enunopasoso, B
MOMEHT PETUCTPALIUU

Enunopazoso, npu

2 Bepuduka KapThl™ ]
pHpHKALKA KapT perucTpanuu

Cranpapruzanus u
3 BaJI1alMs aHKETHBIX 0
JIAHHBIX **

EnunopasoBo mpu
(OpMHUpPOBaHUH 3aIBKH

CTOMMOCTB OAIIMCKY Ha
MECSIL, KOTOPAask BKIIIOUAET
B ce0s: 1)BuyTpeHnmii
CKOPMHTI KJIMEHTAa,
IIPOBEpKa MaCIOPTHBIX
IAaHHBIX 110 CIIUCKY
HEJIEMCTBUTEILHBIX U
YTEPSIHHEIX,

4 | 2)llIudpposanue aHkeTHI, 1990 *** B Teuenun mecsana
3)OrnpaBka aHKETh!
MTOCPECTBOM KaHAJIOB
TIOJXOISIILUM [TapTHEPAM,
ucxoxns us I'EO kiuenra u
OLICHKE €r0 CKOPMHIOBOI'O
Oaiua, 4)OneHka

AKTHUBHOCTH KJIMCHTA,
5)CMC —




HHbOopMupoBauue, 6)Email
— uHbopmMupoBaHue,
7)Push—
nH(popMupoBanue,
8)Uudopmuporanue o
BBITOJHBIX IIPEIOKEHUAX
OT ITapTHEPOB,
9)Hanpasnenne
IIPEJIOKEHM
IIOCPEICTBOM
po6OTH3NPOBAHHOTO
oneparopa, 10)O6parnas
CBSI3b II0CPEACTBOM
3JIEKTPOHHOM ITOYTEI,
11)IToka3 Butpunsl,
12)Onenka Gpunancosoit
penyrauuu,
13)O6noBicHne Burpunel
C MPEUIOKEHUSIMH OT
apTHEPOB

YacTtuyHag omJiara o
AOGOHEHTCKOMY JI0r0BOpY

995

B Jlens moanuckwy,

Yacruynas oruiarta no
ADBOHEHTCKOMY JI0r0BODY

497,5

Kaxx et nesn

YCIIYTH OKa3bIBaOTCS Ha MPOTSKEHUU BCETO JEHCTBUS JIOroBOpa.

AOOHEHTCKAs IU1aTa B3UMAeTCs IIOJHOCTBIO MITH 9acTsIMH (KaXkibIHA J€HB), C MOMEHTA
3aKII0YCHUS AGOHEHTCKOI0 A0roBOpa BO3ME3IHOTO OKAa3aHMUSI YCIIYT.

OO0was croumocts ycuyr cocrasiser He Gosee 1990 pybnei B mecsin. (Yactuunas
Orurata mjarexamu o 995 pyoneii u 497,5 py6.).
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[IpoBepka kapThI Ha mIATEXKECIOCOBHOCTD
Hcnpapienue J0MyImeHHBIX OMMMO0K MU 30 IHEHUY aHKETHBIX JaHHBIX,

OnpezesIeHHe COTOBOIO OIepaTropa

Paspemenue Ha npoBeeHne TpaH3aKIHK ¢ IIOCICAYIOLIEN €€ OTMEHOH U
BO3BPAaTOM CPEJICTB Ha CYET (MPOBEPKA PEKBU3UTOB KapThI)

Jlumut criicanuit He Moxet npesbimats 1990 py6ieit B Mecsn. Omata
IPOM3BOJUTCS YACTAMH - B ICHb O)OPMIICHHS TIOJIUCKH ( PETUCTPALHK Ha
cepsuce) 995 pybuieit u nanee kaxubiit eHb 110 497,5 p. 10 HUCHIONHEHHS

00513aTeNBCTB 110 JOr0BODY.




