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CornaweHune 06 ncnonb3oBaHUn ¢
perynsapHbIX (PEKYPPEHTHbIX) NNaTexen

HacToswee Cornawenve 06 ucnons3sosaHum Mognucku obiectsa ¢ orpaHYeHHOI
otBeTcTBEHHOCTLIO "O00 «KoHdumaeHe»" (nanee — «CornalueHue») pernameHTupyeT
oTHoweHus mexay ObuectBom - coGCTBEHHUKOM 1 onepaTtopom CaiTa Limonzaim
(https://Limonzaim.ru) (nanee — «Bnageney Cainta»), u dusnyeckum nuuom (nanee —
[Monb3oBaTtens) (PN0O) no
opraHusauuu goctyna lNonbsosatens k CaiiTy 1 nonyyYeHun nHdopmMaLum o
kpeautopax. [onb3oBaTtens rapaHTUpyeET, YTO 0b6nagaeT Bcemun HeobxoanMbIMM
NONMHOMOYMAMM ANA 3aKNYeHNs HacToawero CornalueHus.

Odpopmue nnatHyto Moanucky (nanee — Moanucka) NOCpeaCcTBOM COBEPLLEHUS
npedycMOTpeHHbIX Ha CaitTe AeincTBUiA, a UMEHHO BBOA TpebyeMbix BaHKOBCKMX
PEKBU3UTOB, B YMCNO KOTOPbIX BXOAUT HOMEP BaHKOBCKOW KapTbl, CPOK €& AelCTBMS,
thamunus n uma Bnagensua, a Taioke CVV/CVC kod, pacnonoXeHHbIN Ha 06paTHOIA
CTOpOHe KapThl, MNonb3oBaTens rapaHTUPyeT U NOATBEPXKAAET, YTO

npoyuTan v Belpasusn NonHoe cornacue (akuenToBarn) ¢ yCroBUAMU HaCTOALLEro
Cornawexus 6e3 kakux- nMbo N3MEHEHUR UNn U3bLATUIA.

l. Ob6LWue nonoxeHus

1.1. HacTosiwee CornalieHune ABnseTCs AONONHUTENBHbLIM COrnalleHneM K
ABOHEHTCKOMY [OroBOpYy OKasaHusi yCNyr.

1.2. Hactoswee Cornalexve aBnseTcs OpUaNYECKU 06S3bIBaIOLUM AOTOBOPOM,
onpeaensLwmmM ycrnosusa 1 npasuna UCNonb3oBaHWsa NnaTtHow noanucku Cawra,
NPeaoCTaBNAoLWEN pacLlUMPeHHbIN JOCTYN K ero hyHKLMoHany.

1.3. CornaweHue cuntaeTcs 3aKmoveHHbIM U npuobpeTtaeT cuny aorosopa
NPMCOeaNHEHNs C MOMeHTa coBepLueHus Nonb3oBaTenem AenCTBUN,
npeaycmoTperHbix N.1.6. Cornalenns, o3HavaroLwmx nonHoe n 6esorosopoyHoe
npuHsaTHe MNonb3osatenem ecex ycnosuin CornatueHns 6e3 kakux-nnbo U3bsTU n/unu
orpaHuyeHui. lNonb3oBaTtens HapasHe ¢ Bnagensuem Cavta, AODMUHUCTPaTOPOM
Caita craHoBuTCA CTOpPOHOW MO HacTosALemy CornatleHuio.

1.4. CornaweHune moxeT bbITb U3MeHeHo AMuHUCTpaTopom Caita, npu aToM
AamunucTpatop Canta yBegomnsieT Monb3osatens 06 nameHeHun CornaweHus nytem
pasmeleHna niopmaumm o6 nsmeHesun Cornawenust Ha Caite. Monb3oBaTtens



CamOCTOATENbHO CreanT 3a USMEHEHNAMM TekcTa CornalweHns, pacnonoXeHHOro Ha
Caitre lMpoekra.

1.5. MNpwn ucnons3oanuu Cainta B 4acTu NNaTHoOM nognucku Monb3osaTtenu 0653aHb!
pykoBoAcTBOBaTLCA HacTosAwmum CornaweHnem. Bo Bcem, 4To He NpedycMoTpeHo
HacToswuM CornaweHmem, NpUMEHsITCA NonoxeHus OdepThbl.

1.6. AkuenTom HacTosawero CornateHus Kak puanYEckn 0B6a3bIBaKOLLErD LNOKYMeHTa
ABNAeTCA NnpuHATHE MNonb3oBaTenem ero ycrosuii nyTemM NpOCTaBAEHUS CUMBONA B
cneunanbHo BbIAENEeHHOM ANSA 3TOro nofie (OKHe) C NocneayLwmMm CoBepLIeHneMm

AEWCTBUI NO onnaTte nNnaTHOW NOAMNUCKN COrnacHo BbIOpaHHbIM Monb3oBatenem
YCIOBUAM.

2. 3akas un onnata [Moanuncku

2.1. MNoanucka obecne4vnBaeT MNonb3oBaTens BOZMOXHOCTLIO nony4nTb 4ocTyn
KoHTeHTy Caitta ¢ cobniogerunem ycnosuit Hactosiwero Cornawenus n TpeboBaHuil
NPUMEHUMOro 3aKkoHoAaTenbLCTBA.

2.2. CtonmocTs lMoanucku yctaHaenueaetca Bnagensuem Caiita B Baniote PO —
pybnsx v pasmewjaeTca B cooTeeTcTBYIOWEM pasgene CaiiTta.

2.2.1. CtoumocTb nognucku PekyppeHTHbIMU nnaTexamu no3sonsoT VcnonHuTenio
Npo13BOAWTL OnnaTy 3a NOoNb3oBaHWe BO3ME3AHOW YCIyroi nyTeM aBTOMaTUYeCKoro
CnucaHns AeHexHbIX CpeAcTB ¢ GaHKOBCKOW kapTbl 3akasyuka B pasmepe 1998 pyb.
NONHOCTbIO UNKN YacTaMK (Ha yecmoTpeHue VicnonHuTens) 4o NOMHOro noraweHus
3afomkeHHocTu neped UcnonHuTtenem 3a okasaHHbie CepBMCOM YCnyru, HaYnHas C
nepeoro AHA odopmneHns 3aseku (3anonHeHne AHkeTsl). [ocne noaknoyeHns
PekyppeHTHbIX nnaTexeit, ¢ pacyeTHoro cyeta 3akas4uka 6yayT OCyLUECTBASATLCA
NepeBoAbl AEHEXHbIX CPELCTB, B TEYEHWEe CpoKa, NPeayCMOTPEHHOro HaCTOALLUM
cornaileHuem, B cneayrowemM nopsigke, Heobxogmmble ANsA Hagnexallero UCNoNHeHus
0653aHHOCTU NO onnarte BO3ME3A4HOI YCnyru:

MepBbi NnaTex B pasmepe 499,5 py6. B AeHb ohopmnerns 3asBku; ganee pas B [ieHb
B pa3amepe 499,5 pyo0.

lnata 3a ncnonb3oBaHue PekyppeHTHbIX NnaTtexeil (B TOM Yucrne AeNCTBUS NO
aKTUBaLMW/OTKIIOYEHUIO) He B3UMaeTcA. HenocpeacTBeHHOEe CnMcaHue AeHEXHbIX
cpencTs ocywectensaeT baxk.

Onucarue yenyr: Cepsuc «PekyppeHTHble nnatexu» nossonseT 3akasduky
npou3BoAWTE onnaTty noAknoyeHus kK Cucteme MicnonHuTens nyTém asToMaTUYECKOro
CNUCaHNs AeHEXHbIX CpeacTs ¢ HaHKoBCKOM KapTbl 3akasquka.

2.3. Moanucka siBnsieTca 6eccpoYHON, T.e. AeCTBYeT 40 MOMEHTA OTKasa
Monb3oBaTens oT Hee.

2.4. YT06bI M3bexaTh B3uMaHua Bnagensuem Caiita nnaTel 3a [Moanucky,
Monb3oBaTens AOMKEH OTMEHUTL (OTKMIOYUTD) Moanucky [o okoH4YaHus nepuoaa
Moanuckn B nuuHom kabuHete Monb3oBaTens Ha CepBrUCe UMM UHLIM CNOCOBOM,
onucaHHbIM B HacToswem CornatueHuu.

2.5. PekyppeHTHble nnaTexu no3sonsioT McnonHuTeno NnponssoaunTs onnary 3a
nosib30BaHNe BO3ME3AHOW yCryron NyTemM aBTOMaTUYECKOrO CrIMCaHUS AEHEXHbIX
CpeAcTB ¢ baHKoBCKOM KapThl 3akasyvka B pasmepe 1998 py6. nonHOCTbIO
€0NHOBPEMEHHO MNu YacTsamMu (Ha ycmoTpeHue VicnonHuTens) 4o NofHOro norawieHus
3ap0onmxeHHocTV nepeA VicnonHuTtenem 3a okasaHHble CEPBUCOM YCRYrit, HaYMHAas C
NepBoro AHa opopmneHns 3asBku (3anofiHeHne AHKeTbI).

2.6. lNpu ocywecteneHun onnatsl Monb3oBaTens 0653aH crneaoBaTh NNATEXHLIM
WHCTPYKUMSIM NO NOpPSAKY U cnocobam onnaTthl.



2.7. Mpu onnare Moanucku, Monb3osaTens GepeT Ha cebs Bce pacxonbl, CBA3AHHLIE C
onnatou loanucku, KoTopkle 3aBUCAT OT cnocoba onnaThl: KOMUCCHS BaHka, coToBoro
onepartopa, NnaTexHown cucTembl U T.4.

2.8. MNoaTeepxxaeHneMm BHeceHus nnatexka MNMonb3osaTens Cny>aT KacCoBbI€ YeKW,
3NTEKTPOHHbIE YEKU U UHbIe JOKYMEHTbI, BblaaBaemble BaHKaMu U nnaTeXxHbIMu
CUCTEMaMu B NOATBEPXAEHNE NEPEUNCIEHUS [JEHEXHBIX CPEACTB.

2.9. CTOpoHbI NpU3HaloOT 1 cornatarTes, Yyto Bnageney Caiita He HeceT nepen
Monb3oBaTenem 0TBETCTBEHHOCTY B cny4ae He NoCTyNNeHNa OeHeXHbIX CPEACTB OT
MNonb3osatens u/unu He nonyyeHns Bnagensuem Caiita COOTBETCTBYIOLLEro
NOATBEPXAEHUS (haKTa onnathbl N0 NPUYMHAM, HE 3aBUCSLLNM OT Bnagenbua CainTa,
BKIKO4AA, HO He orpaHn4nBasnce: cbou B nporpaMmHom obecneyeHnn unm NONoOMKy
obopyaosaHus GaHKoOB, ONEpaTOPOB CBS3W, NNATEXHbBIX CUCTEM U MHBIX nnaTeXHbix
NOCPEAHUNKOB, KOTOpble obecneynBatoT NpuemM nnaTexen 3a Yecnyru ot Monb3oBaTtenen
W ux nepeduncnenune Bnapensuy Caiita. CTOPOHbI Takke NPU3HAKOT U COrnaLlanTes,
yto Bnapgeneuy Caitta He 0653aH okasbiBaTth Monb3oBaTento Yenyrn o momeHTa
NOCTYNNEHNs ACHEXHbIX CPEACTB 3a Ycnyry oT [Monb3oBaTens Ha pacyeTHbIii cyeT
Bnapensua Caiita, ecnu uHoe He npeaycmotpeHo CornatueHuem.

2.10. Mo ucteyeHumn cpoka onnayexHoi Moanuckm AOCTYN K COOTBETCTBY LM
pasgenam CailTa CTaHOBUTCSH HEAOCTYMHbLIM.

2.11. Onnara Moanwucku ocywecTensieTcs 6e3 HEeNnocpeaCcTBEHHOro y4acTus
[Monb3oBaTtens, Ho ¢ ero NpeaBapUTENLHOrO COrNACcHst HA NOCTOSIHHOM OCHOBE
NnOoCpeAcTBOM aBTOMaTUYECKOro CNUCcCaHUs AEHEXHbLIX CPeACTB ¢ BAHKOBCKOro cyeTa
WNu c4eTa B 3NEeKTPOHHOW nNnaTtexHon cucteme MonbaosaTens (aHanoOrMYHbIX
cepBu1cax), CoOrnacHo npasuiam 1 ycnosusaM 6aHka u (MUnK) NNaTeXHON CUCTEMBI, NPK
YCIOBWUU Hann4ma JOCTYNHbIX ANA CNUCAHUA LEHEXHbIX CPEACTB.

2.13. Hactosiwmm Monb3osaTens AaeT cornacue Ha CnucaHus ero obcnyxusaroLLmMm
BaHkom ¥ (Unn) nnaTexxHoi cuctTemoit ¢ ero cyeta. ABTOMaTUYECKOe crncaHve
AEHEXHbIX CpeacTB 3a [oanncKy NPOUCXOANT Ha PETYNAPHON OCHOBE NEpPBOro Yucna
Ka)xgoro cneaytowero nepuoaa Moanucku.

3. OTka3s oT ucnonHeHus Cornawenwns, otkas ot Mognucky, BO3BpaT
LAEHEXHbIX CPeACTB

3.1. MNonb3osaTenb UMEET NPaBo OTKA3aTLCSH OT UCTIOMAHEHMSA 3aKITIYEHHOTO
Cornawenwus npu ycnoeun onnatsl. Mpu otmeHe Monb3osatenem ycnyru MNopnucku, ee
AeNCTBUE NPeKpaLLaeTcs Co AHS, CrIeayoLLEero 3a NoCNeAHUM AHEM OnnayeHHOro
NepunoAaa; cnucaHua AeHexHbIX cpeacTts ¢ JlnyHoro cyeTta/6aHKOBCKOMN KapThl
Monb3oBaTtens 3a cneaytoLwii nepuod AencTens ycnyru Mognucka He

npoussoanTcs. Bosspat onnatel 3a yenyry Moanucka no HacTosAwemy CornalleHuto
BO3MOXEH TOMbKO B Cny4ae, ecn no TeXHUYEeCKUM npuynHam (c6oi nporpammHoro
obecneyeHnusn), no BuHe Bnagensua Caiita, onnadveHHbIN AOCTYN K nnaTtHoMy KOHTEHTY
B Cepsuce He 6bin nonyyeH Gonee 48 (copoka BOCbMW) YacoB NOAPSA UK Npu
OLUIMOOYHBIX MHOTOKPATHbBIX CMUCAHUAX AEHEXHbIX CPEACTB.

BO BCEX UHbIX CNYYAAX, BO3BPAT AEHEXXHbIX CPEACTB BNAOENbLUEM
CAUTA HE OCYLWECTBNAETCH.

3.2. OTkas Monb3oBaTens oT UCNONMHEHUS 3aKITIOYEHHOrO AoroBopa MoXeT ObiTb
3asnBneH B Nnioboe Bpems, OTMEHUTL NOAMUCKY MOXHO Ha CTPaHWULE B FINYHOM
KabuHeTe.

3.3. Otkas Monb3osaTens oT UCMOMHEHUS 3aKITIOYEHHOMO A0roBOpa ¢ BO3BpaTOM
AEHEXHbIX CPeACTB OCYLUECTBNAETCA B CneayoWweM Nopsake:



Monb3osaTtens obpawjaetcs k Bnagensuy Caiita (8 cnyxoy

TEXHUYECKON NOAAEPXKKN) NOCPEACTBOM 3EKTPOHHON NoYThI client@Limonzaim.ru ¢
3asiBneHnem ob otkase oT CornalleHns 1 ¢ ykasaHnem npudnH HeoGXxoaMMocTH
OCYLEeCTBUTb BO3BPAT AEHEeXHbIX CpeacTB, NpunaraeT AoKasaTtenbcTea. ,ElJ'IFI npoBepkKn
nuyHocTy lNonbsosatens Bnageney Caiita Bnpase 3agasaTh €My BOMpoChI
OTHOCMTENbHO 3akasa cepeuca MoAnucku v ero onnarel. 3asBneHne paccmMaTpUBaeTCs
B TeveHue 20 kaneHgapHbIX AHE ¢ MOMeHTa nocTynnexHusa nucema Bnagenbuy CanTa.
3.4 Bnageneu Caiita enpase B noboe Bpems 6e3 ysegomnenus Monbaosatens v 6e3
0ObACHEHUS NPUUNH PacTOpPrHyTL HacToAwwee CornaleHue B OAHOCTOPOHHEM
BHECYAEOHOM nopsiaKe ¢ HeMeaneHHbIM NpekpaLLeHeM JOCTyNa U BO3MOXHOCTY
MCNONb30BaTh NNATHYH NOAMMUCKY.

3.5. Bo3BpaT AeHexHbIX CpefiCTB NPOU3BOANTCS NOCHE PACCMOTPEHUS 3aSBAEHUS 1 B
CyMMeE NponopLMOHansHON, HEUCTONb30BaHHLIM AHAM AeiicTBus Moanucky, npu aTom
3 CyMMbI NOANEXaLUUX BO3BPaTY AEHEXHbLIX CPEACTB YAEPXUBAKTCA BCe pacxoabl
Brnapeneua caita, B TOM YnCne, HO HE OrpPaHNYMBASICh: HANOrOBLIE U NHbBIE
aHaror4HbIe NNaTexu, KoMUCCUM GaHka 1 NNATEXHO| CUCTEMBI, NapTHEPCKUE GOHYCbI.
3.6. ina ocywecTeneHus Bosspara geHexHbIx cpecTs Monb3oBaTenb AoMmKeH
COXpaHsATb NNCbMa (KaccoBble YeKM), OTNPABMNEHHbIE MO 3NEKTPOHHOW NoYTe

ALMUHUCTPATOPOM U BaHKOM, noareepxaarwwime dakt onnaTbl 40 MOMEHTA OKOHYaHUS
nonb3oBaHus MNognuckoi.

4. OTBETCTBEHHOCTb

4.1. Nonb3oBatens rapaHTUpyeT, YTO UMEET NPABO UCMONbL30BATHL BblGpaHHble UM
cnocobbl onnaTtbl 6e3 HapyLeHus 3akoHoaaTenscTea PO. Bnageneuy CanTa He HeceT
OTBETCTBEHHOCTY 32 BOIMOXHbIN yLIEP6 TPeTbUM NLiaM, NPUHMUHEHHBIN B pesynbTaTe
ncnonb3osaHus MNonb3oBaTtenem He NpUHaANExXalMx eMy CPeACTB nnaTexa.

4.2. Bnapgeney Caitta octaensieT 3a coboit npaso B OO4HOCTOPOHHEM nopsake
MPUOCTaHOBUTL NpefocTaBneHune cepsuca MNoanUCKU BNNOTL A0 BbIACHEHUS
00CTOATENLCTB B CNyyae, eCu CyLLecTByeT NoJo3peHNe B coBepLUeHU
Monb3oBaTenem NPoTUBO3aKOHHbLIX AEACTBUN.

4.3. lNonb3oBaTenb HeCeT OTBETCTBEHHOCTL 3a AEWCTBUS, coBepLuaemble npu
nonb3oBaHWK NNaTHOW NOANMCKON Ha CaitTe, B TOM Yucne 3a NpaBuIbHOCTb AENCTBUN
W yKasaHue CBeAeHWIn cornacHo Hactosawemy CornatleHuto.

4.4. Nonb3oBaTenb HECET OTBETCTBEHHOCTL 3a NPaBuUNbHOCTb YKa3aHUA CyMMbl
nnartexa u Bcex 3anpaluvBaemblX AaHHbIX.

4.5. lNpuHnman Bo BHUMaHUe, Yto Bnapeney Caiita dakTuyeckn He ocyulecTenseT
NEepPeBOA AEHEXHbIX CPEACTB U He OKasblBaeT Kakmx-nmbo GaHKOBCKMX 1 (MNK) MHBbIX
ycnyr no nepesody CpeAcCTB, BCIO OTBETCTBEHHOCTL 3a MPaBUbHOCTb OCYLLECTBNEHUS
nnaTexei HECYT UCKIOYMTENBHO BaHK-IMUTEHT / onepaTop nnaTtexeil (B TOM yucne,
onepaTtopbl COTOBOW CBA3W, €Cnn NpumMeHumMo) 1 Mons3oBaTtens.

4.6. CTOpOHbI NpU3HAIOT U cornatuaTes, Yyto Bnageney Caiita He oTBeYaeT 3a Nobble
TEXHUYeckne coon Unu nHele Npobnemsi NioGbix TENEdOHHLIX CeTel UMK CryXB,
KOMMNbIOTEPHbIX CUCTEM, CEPBEPOB UM NPOBaNAEPOB, KOMALIOTEPHOrO UMK
TeneoHHoro obopyaoBaHusi, NporpaMmMHoro obecneyeHusi, c6oes cepsucoB
3NEKTPOHHOW NOYTBLI UMK CKPUNTOB MO TEXHUYECKUM NPUYMHAM. Takke Bnapeney
Caiita He oTBeYaeT 3a ybbITKN, BO3HUKLIME Y Monb3oBaTens no NPUYNHaAM, CBA3AHHbIM
C TexHu4yeckumm cboamu annapaTHOro UM NPOrPaMMHOro o6ecneYeHus.



5. [Npoyne nonoxenus

5.1. CornaweHvie BCTynaeT B CUMly C MOMEHTa BbINoNHeHus Monb3oBaTtenem AencTenm,
NpeaycMoTpeHHbIx n.1.6. Cornaliexus, n AencTByeT B TEUEHUE HEONpPEAENeHHOro
CpoKa, HO B npeaenax cpoka feictaus OdepTs!.

5.2. Bce npeTteHsun, noxenanus Monb3osareneil No NpeaocTasneHmnio cepsuca
NNaTHOW NOANUCKN CneayeT HanpaBnsaTk No agpecy 9NEeKTPOHHOM

noyThl client@Limonzaim.ru

5.3. B cnyyae BO3HWUKHOBEHUSI NIOBLIX CNOPOB, €ro CTOPOHbI Brpaee cchbinatbes Ha
ANEKTPOHHYO NEPENNCKY Kak Ha AONYCTUMOE [0Ka3aTenbCTRO.

5.4. Bece npeteHsuu Mones3oBaTenein paccmaTpuBaoTcs B TeueHne 20 (ABapuaTw) gHewn
CO OHA nx nonyyeHus. Bnageney Caita cuntaet oTeeT MonL30BaTENIO COBEPLLEHHBIM
Haanexawwmm obpasom npu HanpasneHn aNeKTPOHHOTO NUCbMa Ha aapec, ¢ KOTOPOro
npuwna NnpeTeH3uns.

5.5. Ecnu kakoe-nu6o 13 ycnosuit Cornatuerns NpusHaHo HeAeNCTBUTENbHLIM UK
HE3AKOHHbLIM, NN HE MOXET BCTYMUTL B CUIY B COOTBETCTBUM C AENCTBYIOLUM
3akoHofaTenscTBoM PO, aTo He BNeY&T HefelcTBUTENBbHOCTL COrnalleHus B Lenom.
5.6. B cnyuyae ecnu kakue-nu6o cnopsl He ByayT paspeLleHb! nyTem NneperoBopoB, OHU
NoANexXaT paspeLleHnto B yCTaHOBIEHHOM AeUCTBYOWUM 3aKOHOAATENbCTBOM
Poccwiickoin depgepauun.

5.7. CornaweHue moxeT 6bITb M3MeHeHo Bnagensuem Caiita, npu aTom Bnageneu
Canta yBegomnsieT Monb3osaTtens 06 nsmeHeHun CornatueHus nyTem pasmeLleHus
nHdopmaumu 06 namerneHun Cornawennsa Ha Caiite. Monb3oBaTens CaMOCTOSTENBHO
CneavT 3a UsMeHeHuamn Tekcta CornalweHuns, pacnonoXXeHHoro Ha

CanTe https://Limonzaim.ru

5.8. Bo BceM ocTanbHOM, YTO He NpesycMOTPeHo HacTosimmM CornaweHuenm, CTOpOHbI
pykoBoAcTByroTCs [Nonb3oBaTenbCkMM cornalleHmeM 1 MPUMEHNMBIMIA HOpMami
AeVicTByloWero 3akoHoaaTenbcTea Poccuiickoit deaepauyuu. B cnyvae npoTuBopeYns
ycnoBuit Hactosiwero CornateHus ycnosusam MNonb3oBaTenbCKoro cornalleHus
noanexat NpUMeHeHuIo ycrnoeusa HacToawero CornalleHus




